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Kinh 
- Cac So, ban, nganh, cac to chirc, Joan the; 
- UBND cac huyen, thi xa, 

tinh Nghe 

Thlyc hien Quyet dinh s6 2714/QD-UBND ngdy 02/8/2021 dm Uy ban n 
dan tinh Nghe An ve viec phe duyet Ke hoach thue dich vu CNTT: He th6ng C 

thong tin dien tir Nghe An giai doan 2021-2025; C6ng thong tin dien tir da p 
hgp vdi nha cung cap dich vu hoan thien xay di:mg CO'ng thong tin dien tir N 
An, COng thong tin dien tir cua cac dan vi va dal ban giao tai khoan, mat khau 
cac dan vi sir dung he th6ng dung theo n(ii dung ke hoach dugc phe duyet. 

Trong tiled gian qua, C6ng thong tin dien tir da ph6i hap voi nha cung ap 
dich vu hieu chinh, b6 sung, hoan thien he th6ng ve cau true, mau sac, giao die 
theo yeu cau cua cac dan vi. De kiem tra, danh gia, he th6ng C6ng thong tin dien 
tir Nghe An kinh de nghi cac dan vi dien thong tin vao mau phieu khao sat dc 
chirc nang tren COng thong tin dien tir cua cac don vi (Co mau phi&t kern theo) va 
giri phieu khdo sat ve C6ng thong tin dien tir Nghe An truerc ngdy 09/12/2021. 

Viec chuyen d6i du lieu cila cac don vi, hien nay nha cung cap dich vu d ng 
tien hanh chuyen d61 dir lieu cho cac dan Ai va du kien hoan thanh trong th ng 
12/2021. 

COng thong dien tir Nghe An kinh de nghi cac ca quan, dan vi phi hgp c ng 
cap thong tin neu teen, de C6ng thong tin dien tir tier) tvc hieu chinh, dua he th ng 
vao van hanh chinh thirc dam bao chat luting va an toan thong tin theo quy dinh. 

Nal nh fin: 
- Nhu tren; 
- VP UBND (b/c); 
- VNPT NgN An; 
- Luu VT, CTTDT 
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PHIEU KHAO SAT 
ng he thiing ding thong tin din tir cac dun vi 

an so: 49/ICTTDT-QTHT ngay Cb2 thang 12 nam 2021 ctia Con 
thong tin di'Oittr Ngh' An) 

I. Thong tin chung: 

1. Thong tin dun VI: 

- Ten co.  quan: 	 

- Dien thoai• 

2. Thong tin can bi) din MIA() sat: 

- Ho va ten• 	  

- Dien thoai• 

II. NOi dung khao sat 

STT Chfic 
nang MO to yeu eau 

Dap 
thig 

Chtra 
dap 
tilt g 

1 
Quart 	tri 
nO 	dung 
CMS 

Cung cap cac chtic nang ho try tisii da chuyen vien bien tip, 
can b(i xuAt ban cling nhtr plan tri bien tap, xuAt ban 
thong tin tren Gong mot cach linh haat. 

1.1 

Cac 
chuyen 
mix tho-ng 
tin 

Gom cac thong tin gioi thieu, chirc nang nhiem vu, co cau to 
chirc...,  ; cac thong tin v. ' tin ttrc sir kin lien quan den hot 
dOng ye van Ma, dad song, du lich, kinh te, cong dan, doanh 
nghiep,.... Cung cap giao dien cho can 13.0 hien tap có the quail 
ly sop thao, bien tap va xuat ban thong tin danh cho toan lx) 
N thong Cong. 

Quan 1") chuyen muc tin tirc. 

Quail 1T tin bai. 

Kim duyet tin bai. 

Xuat ban tin bai. 

Xuat ban tin not i bet, tin nong med. 

Cung cap tinh nang cho pile') chia se lien ket bai yie't len cac 
trang mang xei hOi nhu Facebook, Google+, Zalo,... n 

Cung cap kha nang hi6n thi tin bai theo chuyen muc, nhom tin. 

Nhan tin khi có thay d6i trang that tin bai cho can IDO nghiep 
ITV. 

Cung cep cac tinh nang phuc vu cho bien tap vien tin bai nhu 
sau: 

- Cong cu soan thao bai yiet phai dap img tinh tuang thich, hO 
trg day du tren cac trinh duyet mai nhat (Chrome, Firefox, 
Safari,...). 

❑ 



STT Chtic 
nang 

MO to yeu cau 
China 

 
Dap 
ling dap 

&lig 

- H8 trg da dpg font chit. 
- H8 trg nhung ngu6n video tir cac ngu6n ben ngoai (Youtube, 
Dai truyen hinh...) vao bai viet hoac chuyen trang video. 

1.2  Khai 	thac 
tin tire 

Cho pile') nguoi thong khai tilde xem, theo dOi va tim kiem 
thong tin. 

1.3 
Th6ng 	Ice 
tin bai 

Cho pile') ngubi bien tap, quan tri th6ng ke luo:t truy cap tin 
bai tren Cong thanh phan, cac chuyen mire, chuyen trang; 
thong ke tong hop tin bai theo nhieu tieu chi khac nhau: so 
lugng tin bai cap nhat theo thoi gian, nguoi dang, so lugng tin 
bai theo link vire, thong ke sap xep dugc so luo:t xem cho moi 
tin bai. 

2 Dich vu, tin ich 

2.1 
Hpi 	dap, 
MI 	th?..i 
true tuyen 

Cung cap cac chirc nang sir dung cho vi6c h6i dap, d6i thogi 
true tuyen teen h6 thong Cong, chirc nang nay cho phep c6 sir 
tucmg tac hai chieu 

	

	cong dan vii chinh quyen, nguoi sir gicra 
dung c6 the giri cau hoi true tiep teen Cong va c6 the biet dirge 
cau hoi cua minh dang dugc xir 1ST nhu the nao, ca quan chirc 
nang nao se tra 16i eau h6i dm nguoi diing,... sau khi nhan 
dugc cau tra 16i cong dan c6 the hoi be, sung de yeu cau ca 
quan chirc nang tra loi rO,han ngay tren Cong. Ngu6i quan tri 
c6 th6 eau hinh vi6c chuyen eau h6i d6n ca quan chirc nang tra 

H 

lai cau h6i dm ngubi dan. 

Quan 1ST ca quan tip nhan cau hoi. 

Quail 13'T cau hoi. 

Xem va gin cau hoi. ❑ El 
Th6ng ke bap ea° hoi dap. ❑ 

2.2 
Quan 	1ST 

thao 	luan 
true tuyen 

Cho pile') to chirc az cuOc thao luan gicra Lanh dao, can ,b6 
dm tinh vai nguai dung cu6i theo nhu cau ngay tren 116 thong 
Cong. 

Quan 1ST chi' de thao luan. ❑ 

Quan 1ST ST kin than luan. ❑ 	 7 
Cung cap cac chirc nang to eh-ire, lAy Y kin va bao edo k6t qua 
dong g6p tit nguoi sir dung theo cac chit de. 

2.3 Dong gOp Quan ly danh mire ccho de dong gop y kien. . • y' kien 

Th6ng ke gop y. 

Dong g6p y  kin tren cong. El 
7  

2.4 Quan ly 
lien ke't 

Cho pile') Quan tri he thOng quail 15/ cac lien ke't trang TTDT 
ho4e website he thong Ong dung khde lien ket tren Cong 
TTDT. 

CI 



STT Chirc 
nan g MO ti yeu cAu 

China  Dip 
ling dip 

trng 

G6m cac chirc nang phpc vu cho viec quail lY va six dung dit 
lieu video, hinh anh,... dm Bien tap vien cho tin bai xuat ban 
tren N th6ng C6ng. 

r7  
❑ 

Khai tilde dir lieu anh. 

phirang 
Quan lY da 	  

Khai tilde da lieu video. 

tien 
(video, 

❑

2.5 Quart ly danh mix video - hinh anh. 

hinh Quail lY bier' tap thu vien anh. 
anh,...) 

QuanlYbien tap thu vien video. 

Cung cap tinh nang upload file len N th6ng, cho phep mar rOng 
giOi han dung hxerng file upload. 

Cho phep chinh sfra b6 cue hien thi tren C6ng. 

3 Quin 157 van bin QPPL 

Cung cap cac chirc nang to eh& va xuat ban thong tin ve 
VBQPPL, ho sa, tai lieu, -alit tpc hanh chinh lien quan cita tinh 
cho ngueri sir dung tra elm va khai that. 

Quart ly loai van ban. 

Quart ly linh vuc/chuyen a van ban. 

3.1 Quan 	ly 	  Quan ly co quan ban hanh. 
VBQPPL Bien tap VBQPPL. 

Phe duyet VBQPPL. 

Tim ki6m VBQPPL trong bien tap. 

Tim kiem, khai tilde VBQPPL cho ngued diing,cu6i, cho phep 	 
tim kiem clan gian, tim kiem nang cao theo nhieu tieu chi hoac 
tim kiem toast van. 

Khai the danh sach VBQPPL 

3.2 Khai 	tilde 
VBQPPL Khai that van ban theo tong linh vgc, co• quan ban hanh. 

Tra ciru VBQPPL trong khai that. 

He th6ng c6 kha nang dap img 50.000 truy cap trong 01 phut. 

3.3 

Hieu nang 

dal) 	•Cing 
cua 	dich 
IT 

He thong co tiled gian pilau hoi trung binh tit' 03 giay - 05 giay 
d6i v6ri m8i 1u6ng cong viec chinh rieng re va khong bao Om 
cac lutmg mang tinh chat th6ng ke, bao cao (thei gian phan h6i 
dirge tinh tir khi nguei sir dung giri yeu cau dap Ung tOi he 
thong cho den khi nhan dtrgc dir lieu phan hoi tit he thong) 

❑ 

3.4 An 	than 
thong tin 	 

Co co. the theo doi va giam sat, luu vet tat ca cac boat &Ong 
cho rai kenh thong tin tren he thong. 

Thuerng xuyen dtrgc ki6m tra, pha.t hien, ngan than kip then 
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cac ket n6i, truy cap trai phep vao N thong. 

H'(!) trg nguari sir dung trao d6i thong tin, dir lieu \Teri C(Sng 
TTDT Nghe An tren mang Internet theo the chuan ye an toan 
thong tin nhu S/MINE v3.0, SSL v3.0, HTTPS, ... 

❑ 

Darn bao an town va bao mat thong tin nhu: Bac) mat phan 
quyen doi tugng dugc truy cap dir lieu tren N thong; Toan ven 
mire c10 ngan ngira cac truy cap hoac thay doi khong dugc 
pile') doi veri cac chuang trinh may tinh/dit lieu cita mot he 
thong; Xac thgc kiem tra tinh dung dan cua mot thgc the giao 
tiep vo'i N thong bang ten tai khodn, mat khau Tang nhap. 

4 
Thiet 	kt 
tong 	the 
giao dien 

Banner, Logo, Menu... ❑ n 

Bo cgc trang 
❑  

* Y kien khic• 	 

Can 130 thtyc hit0 khan sat 
(V va ghi ra h9 ten) 

....,.ngay 	thang... ...nam 2021 

mai din dun vi, to chtic dticyc khan sat 
(4, ghi ra h9 ten, chirc vu va gong dau) 
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