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PHAN MOT
TONG QUAN CHi S0 CAI CACH HANH CHiNH
TiNH NGHE AN 2023

I. MUC PiCH, YEU CAU CUA CHI SO CAI CACH HANH CHINH
1. MUC PiCH

Xac dinh Chi s6 cai cach hanh chinh (CCHC) nhim muc dich theo ddi, danh
gia mot cach thuc chat, khach quan, cong bang két qua trién khai thuc hién nhiém
vu CCHC hang nim cua cic sd, ban, nganh cip tinh, Uy ban nhan dan (UBND) céc
huyén, thanh phé, thi x4 trong qué trinh trién khai thuc hién Chuong trinh CCHC
nha nudc giai doan 2021 - 2030 cua tinh Ngh¢ An.

bénh gia két qua trién khai cac nhiém vy CCHC béng dinh luong; trén co so
d6, c6 su so sanh, phén tich, xép hang két qua thuc hién CCHC hang niam giira cac
s0, ban, nganh cép tinh; gitta UBND cac huyén, thanh phd, thi xa.

Thong qua Chi s6 CCHC, xac dinh 6 mat manh, mat yéu trong thuc hi¢n
CCHC, qua @6 gitp cho cac so, nganh, UBND céc huyén, thanh phé, thi xa c6 nhirng
diéu chinh can thiét vé muc tiéu, noi dung va cac giai phap trong trién khai, gép phan
nang cao hiéu qua, chat lugng cong tac CCHC hang nam.

2. YEU CAU

Chi s6 CCHC bam sat ndi dung Chuong trinh CCHC nha nudc tinh Nghé
An giai doan 2021 - 2030 duoc ban hanh tai Quyét dinh s6 5158/QD-UBND ngay
31/12/2021 ctia UBND tinh Nghé An.

Viéc xac dinh Chi s6 CCHC phai bao dam tinh kha thi, pht hop vé6i dic diém,
diéu kién thyc té cta cac so, nganh, cac huyén, thanh, thi va danh gia thuc chét,
khach quan két qua trién khai CCHC nam cia céc so, nganh, dia phuong.

Tang cudng su tham gia danh gia cua ngudi dan, to chirc, doanh nghiép doi
v6i qua trinh trién khai CCHC cua cac s&, nganh, dia phuong.

Ung dung hé thong cong nghé thong tin trong viéc xac dinh Chi s6 CCHC cua
cac sd, ban, nganh, huyén, thanh, thi nham minh bach, khach quan tdi da trong cac
khau ty chdm, tham dinh va cong bo.
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Hinh thanh duoc hé thong theo ddi, danh gia dong bo, thong nhat, minh bach
va khach quan, tirng budc 6n dinh trong hé thdng co quan hanh chinh nha nude tir
tinh to1 dia phuong.

II. CAU TRUC CHI SO CAI CACH HANH CHINH CUA TINH

1. CHI SO CAI CACH HANH CHINH CAP SO, NGANH

B tiéu chi xac dinh Chi s6 CCHC cap s, nganh duoc quy dinh tai Quyét
dinh s6 3323/Qb-UBND, ngay 16/10/2023 cia UBND tinh ban hanh Quy dinh
danh gia, xép hang cong tac CCHC cac co quan, don vi trén dia ban tinh Nghé
An. Bg tiéu chi danh gia, xép hang Chi s6 CCHC céc s&, ban, nganh cap tinh
duogc cau truc thanh 7 linh vuc danh gia, 48 tiéu chi va 89 tiéu chi thanh phan,
cu theé:

- Cong tac chi dao, diéu hanh CCHC: 8 tiéu chi va 12 tiéu chi thanh phﬁn;

- Cong tac Cai cach thé ché: 6 tiéu chi va 9 tiéu chi thanh phan;

- Cai cach thu tuc hanh chinh: 7 ti€u chi va 18 ti€u chi thanh phﬁn;

- Cai cach to chirc b may: 5 tiéu chi va 11 tiéu chi thanh phan;

- Cai cich ché do cong vu: 8 ti€u chi va 13 ti€u chi thanh phﬁn;

- Cai céch tai chinh cong: 5 tiéu chi va 12 tiéu chi thanh phan;

- Xay dyung va phat trién chinh quyén dién tir, chinh quyén s6: 9 tiéu chi va 14
ti€u chi thanh phan.

2. CHI SO CAI CACH HANH CHINH HUYEN, THANH PHO, THI XA

Bo tiéu chi xac dinh Chi s6 CCHC cép huyén dugc quy dinh tai Quyét dinh
s0 3323/Qb-UBND ngay 16/10/2023 ctia UBND ban hanh Quy dinh danh gia, xép
hang cong tac CCHC cac co quan, don vi trén dia ban tinh Nghé An. B ti€u chi xac
dinh Chi s6 CCHC cap huyén duogc cau truc thanh 7 linh vuc danh gia, 49 tiéu chi,
94 ti€u chi thanh phan, cu thé la:

- Cong tac chi dao, diéu hanh CCHC: 9 tiéu chi va 12 tiéu chi thanh phén;

- Cong tac Cai cach thé ché: 5 tiéu chi va 10 tiéu chi thanh phan;

- Cai cach thu tuc hanh chinh: 7 ti€u chi va 20 ti€u chi thanh phﬁn;

- Cai cach to chirc b may: 5 tiéu chi va 12 tiéu chi thanh phan;

- Cai cach ché d6 cong vu: 10 tiéu chi va 15 tiéu chi thanh phan;

- Cai céach tai chinh cong: 5 tiéu chi va 13 tiéu chi thanh phan;

- Xay dyung va phat trién chinh quyén dién ttr, chinh quyén sé: 8 tiéu chi va 12
ti€u chi thanh phan.
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I11. POI TUQNG VA PHUONG PHAP PANH GIA, XAC PINH CHI
SO CAI CACH HANH CHINH

Niam 2023, cic sd, ban, nganh, UBND cac huyén, thanh phd, thi xa thuc hién
cong tac ty danh gia, xac dinh Chi s6 CCHC theo Quyét dinh s6 3323/QD-UBND
ngay 16/10/2023 ctia UBND tinh Nghé An vé viéc ban hanh Quy dinh dénh gia, xép
hang cong tac CCHC céc co quan, don vi trén dia ban tinh Nghé An. Pén nay, tat ca
cac budc, cac quy trinh, tir ngi dung tu chdm diém, diéu tra xa hoi hoc, t6 chirc thim
dinh da hoan thanh va dugc Cha tich UBND tinh quyét dinh phé duyét va cong bd
chi s6 CCHC nam 2023 ctia céc so, ban, nganh, UBND céc huyén, thanh, thi.

1. POI TUQNG

O cap tinh: C6 25 s&, ban, nganh cép tinh duoc xac dinh Chi s6 CCHC. Trong
do, 19 so, nganh thudc dién danh gia bat budc, 2 s& nganh c6 tinh chat dic thu (Ban
Dan toc va Thanh tra tinh) thuc hién danh gia, nhung khong xép hang; 04 co quan
Trung wong thudc hé théng doc déng trén dia ban tinh®, thuc hién danh gia dé tham
muu UBND tinh ban hanh vin ban dé nghi thyc hién tét hon cong tic CCHC cua céac
nganh doc dong trén dia ban tinh.

- O cap dia phuong: 21/21 UBND huyén, thanh phd, thi xa 1a ddi tuong bt
budc phai xac dinh Chi sé6 CCHC.

2. PHUONG PHAP, TRINH TU PANH GIA, XAC PINH CHI SO CAI
CACH HANH CHINH

2.1. Tw danh gia: Cac s, nganh, dia phuong tu theo ddi, danh gia, ty cham
diém két qua thuc hién CCHC cua don vi minh theo bd ti€u chi, ti€éu chi thanh phﬁn
duoc quy dinh trong Chi s6 CCHC cép sd, cip huyén va hudng dan cia Sé Noi vu.
DPodng thoi, kém theo cac tai liéu kiém chtng cap nhat 1én phan mém cham diém xéc
dinh Chi s6 CCHC ctia tinh Nghé An.

2.2. Tham dinh: Hoi dong tham dinh x4c dinh chi s6 CCHC céc so, ban,
nganh cép tinh va UBND cac huy¢n, thanh, thi do Chu tich UBND tinh thanh 13p,
cac Thanh phan gdm: Pong chi Phé Chi tich Thudng trre UBND tinh 1am Chu tich
Hoi dong tham dinh, Pho Chu tich Hoi dong tham dinh 1a Gidm dbc déc S& Noi vu,
cac Thanh vién Ho1 d@)ng la dai di¢n 1anh dao Van phong UBND tinh va Ianh dao
cac S&: Noi vu, Tai chinh, Thong tin Truyén thong, Tu phap. Pong thoi, thanh 1ap T
gitip viéc Hoi dong. TH giup viée tham muu Hoi dong tham dinh diém s6 tu danh gia
cua cac so, nganh, UBND cac huy¢n, thanh, thi trén phﬁn mém chidm diém CCHC
ctia tinh Nghé An. Sau khi két thiic dot thim dinh, cac don vi thanh vién Hoi dong

(1) Bao hiém xa hoi, Cuc thué, Cuc Hai quan, Kho bac nha nuéc
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tham dinh in két qua trén hé théng phan mém va ky xac nhan két qua cham diém
thudc linh vic minh phu trach, giri co quan Thuong truc ctia Hoi dong. Co quan
Thudng truc tong hop két qua, béo cdo trinh xin ¥ kién ctia Chu tich Hoi dong tham
dinh cho ¥ kién. Sau dé, trinh Cha tich UBND tinh Quyét dinh cong bd Chi s6 va
Xép hang.

2.3. Thong qua diéu tra xa hdi hoc: Panh gia thong qua diéu tra xa hoi hoc,
trén co s khao sat, 1y y kién danh gia ctia cac nhom ddi twong khac nhau.

Panh gia cho so, nganh, diéu tra XHH 14y ¥ kién 1anh dao S¢, lanh dao cap
phong, dai dién cong chuc, lanh dao cip phong thudéc UBND cip huyén danh gia
cho S¢&, nganh chu quan, nguoi dan, doanh nghiép cé thuc hién TTHC véi s&, nganh
trong nam 2023.

Danh gia cho UBND cép huyén, diéu tra XHH 14y ¥ kién Thuong trec HDND
huyén, Lanh dao cip phong danh gia CCHC cuia huyén, nguoi dan, doanh nghiép co
thue hién giao dich TTHC v6i UBND cap huyén, UBND cép xA.

2.4. Thang bang diém theo B§ tiéu chi: Thang diém danh gia cta Chi s6
CCHC cép s6, nganh va UBND cap huyén 1a 100 diém. Trong d6, diém danh gia
thong qua viéc trién khai thuc hién cac nhiém vu cai cach hanh chinh 69,5/100 diém;
thong qua diéu tra xa hoi hoc 1a 30,5/100 diém thudc 6 linh vuyc.

IV. TINH HINH TRIEN KHAI KE HOACH XAC PINH CHI SO CAI
CACH HANH CHINH NAM 2023

1. CONG TAC TU PANH GIA, CHAM PIEM VA THAM PINH

Thuc hién Quyét dinh sé 3323/QD-UBND ngay 16/10/2023 cia UBND tinh
Nghé An ban hanh Quy dinh danh gia, xép hang cong tic CCHC cac co quan, don vi
trén dia ban tinh Nghé An, S& N6i vu da ban hanh Cong van s6 3168/SNV-CCHC
ngay 8/11/2023 Hudng din cac co quan, don vi ty danh gia, tu cham diém dé xéc
dinh Chi s6 CCHC nam 2023. Céc so, nganh, dia phuong da tién hanh tu chim
diém theo hudng dan, tong hop bao cao két qua ty cham diém va tai liéu kiém
chtng guri 1én phan mém chdm diém CCHC cua tinh.

Viéc t6 chtrc thAm dinh nham ra soat két qua ty danh gia, cham diém cua cac
s0, nganh, dia phuong bao dam tinh chinh xac, khach quan, cong bang trong ddnh
gia, chim diém céc tiéu chi thanh phan ctia Chi sé CCHC d3 duoc UBND tinh phan
cong cho céc thanh vién Ho1 déng tham dinh trién khai thuc hién. Theo d6, cac két
qua tu danh gia ctia cac so, nganh, UBND cép huyén da duoc ra soat ki dé bao dam
két qua danh gia timg tiéu chi, tiéu chi thanh phan thudc cac linh vuc duoc chinh xac,
cong bang gitra cac sd, cac huyén, thanh, thi. Qua do, giap UBND tinh c6 co so dé
phé duyét, cong bd két qua Chi s6 CCHC cua cac sé, nganh, dia phuong.
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Thot gian tur thang 11/2023 - thang 02/2024, S& Noi vu cung vdi cac thanh
vién Ho1 dong tham dinh va To thu ky gitp viéc Hoi dong tham dinh cua tung co
quan da tién hanh ra soat, tham dinh két qua ty cham cua cac s&, cac huyén mot cach
ky ludng, can trong. Trén co s& nhiing nd1 dung da thong nhat véi cac thanh vién
H§1 dong tham dinh va T6 Thu ky giap viéc Hoi dong tham dinh, S& No1 vu da hoan
thanh viéc cap nhat diém va tong hop vao két qua Chi s6 CCHC nam 2023 cua céc
s0, nganh, dia phuong trinh Ho1 dong tham dinh xem xét, thong qua.

2. TO CHUC PIEU TRA XA HOI HQC

Vé cong tac diéu tra xa hoi hoc, UBND tinh di ban hanh K& hoach sb 778/
KH-UBND ngay 19/10/2023 trién khai di€u tra xa hdi hoc xac dinh Chi s6 CCHC
nam 2023. Tai ké hoach, UBND tinh yéu cau cac s&, nganh, dia phuong phoi hop
chat ch€ voi don vi dicu tra dé€ thuc hién cong tac diu tra xa hoi hoc xac dinh Chi s6
CCHC nam 2023 dam bao khach quan, co6 chat lugng.

2.1. Poi twong diéu tra xa hdi hoc

- Cép s0: (1) Lanh dao cap phong, ban, chi cuc; (2) Cong chirc sd, ban, nganh
cap tinh; (3) T6 chirc, nguoi dan, doanh nghiép.

- Cép tinh: (1) Thuong truc HPND huyén; (2) Lanh dao cp phong co quan
chuyén mon thuoc UBND cap huyén; (3) doanh nghi¢p; (4) nguoi dan.

2.2. C& mau

Téng $6: 4.110 mau, cu thé:

2.2.1. Cap sé:

Téng sb: 2.325. Trong d6:

- Lanh dao cap phong, chi cuc: 05 phiéu/don vi x 25 so, nganh;

- Lanh dao cap phong co quan chuyén mén thugc UBND cép huyén: 03 phiéu/
don vi x 21 huyén x 25 s&, nganh;

- Cong chire 86, ban, nganh cap tinh: 10 phiéu/don vi x 25 s6, nganh;

- T6 chirc, nguoi dan, doanh nghiép: 10 phiéu/don vi x 25 sd, nganh.

2.2.2. Cap huyén

Téng s6: 1.785 phiéu. Trong dé:

- Thuong tryc Hoi dong nhan dan huyén: 03 phiéu/huyén x 21 huyén;

- Lanh dao cap phong co quan chuyén mén thugc UBND cép huyén: 12 phiéu/
don vi x 21 huy¢n;

- Doanh nghiép: 15 phiéu/don vi x 21 huyén;

- Nguoi dan: 60 phiéu/huyén x 21 huyén.

Bdo cdo chis6 CCHC 2023 13
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2.3. Phiéu diéu tra

2.3.1. Phiéu cap sé: Gom cac mau phiéu: 01SN, 02SN, 03SN, 04SN;

2.3.2. Phiéu cAp huyén: Gom cic mau phiéu: 01CH, 02CH, 03CH, 04CH.

2.4. Thoi gian diéu tra: Tir thang 10 - 25/11/2023

2.5. Thu phiéu diéu tra xa hoi hoc va tong hop két qua

Pén ngay 25/11/2023, S Noi vu da thu nhan dugc phiéu diéu tra & cap tinh,
cap huyén tir don vi dugce hop dong thuc hién diéu tra - Buu dién tinh nghé An. T
gitip viéc da to chirc da tién hanh tong hop két qua diéu tra XHH 1én hé théng phan
mém chdm diém CCHC cua tinh theo quy dinh.

3. XAY DUNG BAO CAO CHI SO CCHC NAM 2023

Trén co s& két qua tuy danh gia, chidm diém cua cac so, nganh, UBND cép
huyén da dugc Hoi df‘mg tham dinh thong qua va két qua diém diéu tra xa hoi hoc,
S Noi vu di xdy dung bao cdo tong hop xac dinh cac Chi sd, xép hang cac co quan,
don vi nam 2023. Bao céo tap trung phan tich két qua Chi s tong hop va cac Chi s6
thanh phén theo tung linh vuc dbi voi tung s, nganh, ting huyén, thanh, thi nham
phuc vu cho cong tac chi dao, diéu hanh, quan ly CCHC tai céac so, ban, nganh,
UBND cac huyén, thanh phé, thi xa.
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PHAN HAI
KET QUA CHi SO CAI CACH HANH CHiNH NAM 2023

I. KET QUA CHI SO CAI CACH HANH CHINH NAM 2023 CUA CAC
SO, BAN, NGANH CAP TINH

1. Két qua Chi s6 CCHC-PAR INDEX céc s&, ban, nganh cép tinh

Vian phong UBND tinh

S& Gido duc va Pao tao

S& Ké hoach va Pau tu

S& Nong nghiép va PTNT

S& Du lich

SoY té

S¢ Cong thuong

S Tu phap

S¢ Khoa hoc va Cong nghé

Bang s6 1: Két qua Chi s6 CCHC-PAR INDEX cic sé, ban, nganh cép tinh
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Bang s6 2: Két qua Chi s6 CCHC-PAR INDEX ciia 2 co quan diic thu

Béo hiém xa hoi tinh Nghé An

Kho Bac nha nudc tinh

Cuc Thué Tinh

Cuc Hai quan

Bang s6 3: Két qua Chi s6 CCHC-PAR INDEX cic co quan nganh doc
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BIEU PO BAO CAO TONG HQP CHI SO
CAC SO, BAN, NGANH

® DPiém thim dinh ™ Piém diéu tra XHH

So Tai chinh 60.88 27.93
Vén phong UBND tinh 61.97 26.76
So ndi vu 59.79 28.78
S& Giao duc va Pao tao 60.98 27.54
BQL KKT béng Nam 60.37 28.02
S& Ké hoach va Dau tu 60.98 27.35
S6 Thong tin va Truyén thong 60.29 27.98
So Nong nghiép va PTNT 60.37 27.88
S¢ Vin hoa va Thé thao 60.45 27.77
So Du lich 60.25 27.93
S¢ Giao thong van tai 59.98 27.72
Sy té 59.74 27.89
S& Ngoai vu 59.16 28.29
So Cong thuong 60.26 27.15
S¢ Lao dong - TB&XH 60.45 26.91
So Tu phap 59.17 28.19
So Tai nguyén va Moi truong 59.02 26.58
S¢ Khoa hoc va Cong nghé 57 26.49
S& Xay dung 55.84 27.32

O 10 20 30 40 50 60 70 80 90 100
Biéu d6 s0 1: Chi so CCHC nam 2023 cia cac s&, ban, nganh cap tinh
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BIEU O BAO CAO TONG HOP 2 DON VI DAC THU

H Diém thdm dinh W Diém diéu tra XHH

Thanh tra tinh

Ban dan tdc

0 10 20 30 40 50 60 70 80 90 100

Biéu d0 so 2: Chi s6 CCHC nim 2023 ciia 2 don vi dic thu

BIEU PO BAO CAO TONG HQP CAC CO
QUAN NGANH DQC

®Diém thdm dinh ™ Diém diéu tra XHH
Bao hiém xa hoi tinh Nghé An
Kho Bac nha nudce tinh

Cuc Thué Tinh

Cuc Hai quan

10 20 30 40 50 60 70 80 90 100

(=

Biéu d6 s6 3: Chi s6 CCHC niim 2023 ciia co quan nganh doc

Nam 2023, UBND tinh tiép tuc co su chi dao quyét liet dé nang cao hiéu qua
cong tac CCHC, nham hoan thanh cac muc tiéu ting truong kinh té - x4 hoi dé ra tir
d4u nim. Nhiéu van ban chi dao lién quan dén CCHC da dugc UBND tinh ban hanh,
nhét 1a vé cong tac chi dao, diéu hanh, don gian hoa thu tuc hanh chinh, nang cao
chat luong giai quyét TTHC ¢ Trung tim phuc vu hanh chinh cong ctia tinh va tai bo
phan mot cira cép huy¢én, cép x4, nhiam tao diéu kién “nhanh nhat, thuan lgi nhat, tot
nhat” cho nguoi dan, doanh nghiép; ting cudng ky luat, ky cwong hanh chinh trong
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cac co quan hanh chinh nha nudc, cuong quyét thay thé nhimng cong chiic bi phan
anh gy phién ha, sach nhiéu cho nguoi dan, doanh nghiép; tap trung chuyén doi sd,
xay dung chinh quyén dién tir, chinh quyén s6 trong cac co quan, don vi.

Thong qua d6, nim 2023 ghi nhan nhitng nd luc cai cach hanh chinh cia cac
sO, nganh trong trién khai thuc hién chi dao cia UBND tinh. Cac s0, nganh theo
chtrc nang, nhi¢ém vy duogc giao tiép tuc tap trung hoan thién co ché, chinh sach vé
dau tu kinh doanh, cc nganh, cic cip phan dau muc tiéu don gian hoa, cat giam thoi
gian giai quyét thu tyc hanh chinh tir 20-30%; thudng xuyén to chirc cac cude gip
mit, thao g& kho khin, vudng mic cho doanh nghiép, kip thoi xtr Iy nhitng phan anh,
kién nghi ctia doanh nghiép... Céac sd, nganh ciing di tich cuc day manh cong tac
thong tin, tuyén truyén CCHC, gitip nang cao nhén thirc, trich nhiém va ting cuong
su tham gia ctia ngudi dan, t6 chirc vao cong tac CCHC. Chi s6 CCHC nam 2023 da
co ban phan anh diy du nhimg két qua dat dugc cua cac sé, nganh trong CCHC trén
tung linh vuec.

Két qua Chi s CCHC nam 2023 cua cac s, ban, nganh cap tinh (Trir 2 don
vi dic thu va 4 don vi nganh doc) ¢6 03 nhom diém:

- Nhém thir nhét, Chi s6 CCHC dat tir 88 dén dudi 90 diém, 10 don vi, gom:
S& Tai chinh, Van phong UBND tinh, S& N§1 vu, S¢ Gido duc va Pao tao, Ban Quan
ly Khu Kinh t& Pong Nam, S& Ké hoach va Pau tu, So Thong tin va Truyén thong,
S& Nong nghiép va PTNT, S¢ Vin hoa Thé thao, S¢ Du lich.

- Nhém thir hai, Chi s6 CCHC dat tir 87 diém dén du6i 88 diém, 6 don vi,
gom: S¢ Giao thong Van tai, S& Y té, S& Ngoai vy, S& Cong thuong, Sé Lao dong
Thuong binh va Xa héi, S& Tu phap.

- Nhém thii ba, Chi s CCHC dat tir 83 dén 85 diém, 3 don vi, gém cac so:
Tai nguyén va Moi truong, Khoa hoc va Cong nghé, Xay dung.

Niam 2023, Chi s6 cua SO Tai chinh cao nhat, dat 88,81 diém; S Xay dung
chi s6 théip nhat, dat 83.16 diém.

Ddi v6i cac co quan nganh doc, ndm 2023, Chi s6 CCHC cua Bao hiém x4 hoi
cao nhat, dat 89.37 diém; thép nhét, Cuc Hai quan, dat 88.11 diém.
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BIEU PO KET QUA CHI SO CCHC CAC SO, BAN, NGANH

B CONG TAC CHI PAO, PIEU HANH CAI CACH HANH CHINH

B CAI CACH THE CHE

= CAI CACH THU TUC HANH CHINH

® CAI CACH TO CHUC BO MAY

® CAI CACH CHE PO CONG VU

® CAI CACH TAI CHINH CONG

® XAY DUNG VA PHAT TRIEN CHINH QUYEN BIEN TU, CHINH QUYEN SO

S¢ Tai chinh

Van phong UBND tinh

S& ndi vu

S¢ Gido duc va Pao tao

BQL KKT bong Nam

S& K& hoach va Pau tu

S& Théng tin va Truyén thong
S& Nong nghiép va PTNT

S Vin hoa va Thé thao

S& Du lich

S¢& Giao thong van tai

Sy té

S6 Ngoai vu

S& Cong thuong

S¢ Lao dong - TB&XH

S6 Tu phap

S& Tai nguyén va Moi truong
S¢& Khoa hoc va Cong nghé

S¢ Xay dung

10

)
(=)
98]
()
N
S
(9]
S
D
S
3
(=)
[
(=)

90 100
Pon vi%

Biéu do s 4: Biéu dd két qua chi s6 CCHC niam 2023 ciia céc s6, ban, nganh
cAp tinh theo tirng linh vure
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BIEU DO KET QUA CHi SO CCHC CO' QUAN PAC THU

m CONG TAC CHi DAO, DPIEU HANH CAI CACH HANH CHINH
m CAl CACH THE CHE

m CAI CACH THU TUC HANH CHINH

m CAI CACH TO CHU'C BO MAY

B CAI CACH CHE 0 CONG VU

m CAl CACH TAI CHINH CONG
= XAY DUNG VA PHAT TRIEN CHINH QUYEN DIEN TU, CHINH QUYEN SO

Thanh tra
tinh

17.02 8.88

10.31

9.31

Ban dan toc

0 20 40 60 80 100

Pon vi %

Biéu d6 s6 5: Biéu dd két qua chi s6 CCHC niim 2023 ciia 2 co quan diic thu

theo turng linh vuc

BIEU PO KET QUA CHI SO CCHC CAC CO QUAN NGANH DQC

m CONG TAC CHI PAO, BPIEU HANH CAI CACH HANH CHINH

® CAI CACH THE CHE

= CAI CACH THU TUC HANH CHINH

= CAI CACH TO CHUC BO MAY

B CAI CACH CHE PO CONG VU

® CAI CACH TAI CHINH CONG

®XAY DUNG VA PHAT TRIEN CHINH QUYEN BIEN TU, CHINH QUYEN SO

Bao hiém xa hoi tinh Ngh¢ An —_

Kho Bac nha nudce tinh

Cue Thé Tinh  [ISHSIIOSEN 2174 ISEONINSEINSEONNESEN

Cuc Hai quan

90 100

S
—
S
[\®]
=
W
(=)
N
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W
S
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S
~
S
o0
S

Pon vi %

Biéu d0 s 6: Biéu dd két qua chi s6 CCHC niam 2023 ciia cic co’ quan nganh
doc theo tirng linh vue
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92.98

Gia tri trung binh

B Cong tac chi dao didu hanh
B Cai cach thé ché

B Cai cach thu tuc hanh chinh
® Cai cach t6 chirc bo may

B Cai cach ché d6 cong vu

B Cai cach Tai chinh cong

= XDCQ dién tir, CQ sb

Biéu d6 s6 7: Gia tri trung binh ciia cic Chi s6 thanh phin

2. Chi s6 thanh phéan danh gia két qua cai cach hanh chinh theo tirng linh vue
2.1. Cong tac chi dao, diéu hanh CCHC
> Cac don vi sé, ban, nganh cap tinh

S¢ Ké hoach va Déu tu 13 100

S¢ Khoa hoc va Cong nghé 12.75 98.08
S Y té 12.75 98.08
S& Giao duc va DPao tao 12.72 97.85
S¢ Giao thong van tai 12.5 96.15
S¢ Lao dong - TB&XH 11.93 91.77
S¢ Ngoai vu 11.75 90.38
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Bang s6 5: Két qua diém s6 va Chi so thanh phan cong tac chi dao, diéu hanh
CCHC cua cac sé, ban, nganh cz“'lp tinh

Gia trj trung binh céc so, ban nganh cap tinh dat duoc & Chi sb thanh phan vé
cong tac chi dao, diéu hanh cai cach hanh chinh dat 86.71%. Trong d6, S& Ké hoach
va Pau tu ¢6 chi s6 cao nhat, dat 100%. S¢ Cong thuong c6 chi s6 thap nhat 72.85%

» Cac co quan dac thu

CONG TAC CHI PAO, PIEU HANH CAI CACH
HANH CHINH (t6i da 13 diém)

Diém Chi so %

Tén don vi

Bang s6 6: Két qua diém s6 va Chi so thanh phan cong tac chi dao, diéu hanh
CCHC ciia cac s&, ban, nganh cip tinh
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» Cac co quan nganh doc

Bang s6 7: Két qua diém s va Chi so thanh phan cong tac chi dao, diéu hanh
CCHC cua cac co quan nganh doc

Gia tri trung binh cic co quan nganh doc dat dugc & Chi sé thanh phan vé
cong tac chi dao diéu, hanh cai cach hanh chinh dat 82.83%. Cuc Hai quan c6 chi sd
cao nhat, dat 89.31%, Cuc Thué tinh c6 chi s6 thip nhat, dat 74.85%.
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CONG TAC CHi DAO, DPIEU HANH CAI CACH HANH CHiNH
S& Ké hoach va Dau tw 100
S& Khoa hoc va Coéng nghé 98.08
Soyté 98.08
Sé& Gido duc va Bao tao 97.85
S& Giao thong van tai 96.15
S& Lao dong - TB&XH 91.77
S& Ngoai vu 90.38
S& Nong nghiép va PTNT 90.31
BQL KKT Béng Nam 90.15
S& ndi vu 87.85
S& Théng tin va Truyén théng 84.15
S& Du lich 83.62
S& Tai nguyén va Moi trwdng 81.92
S& Van héa va Thé thao 81.15
S& Xay dwng 77.08
Van phong UBND tinh 76.38
Sé& Tai chinh 76
S& Tuw phap 73.77
S& Cong thvong 72.85
0 20 40 60 80 100 120
Chisb

Biéu d6 s6 8: Chi s6 thanh phan Cong tac chi dao, diéu hanh cai cach hanh
chinh cac s&, nganh cép tinh
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CONG TAC CHi PAO, PIEU HANH CAI CACH HANH CHiNH

B Diém tham dinh

Thanh tra tinh 81.15

Ban dan toc 80.69
0.4 80.5 80.6 80.7

8

80.8 80.9 81 81.1 81.2
Chisb

Biéu d6 s6 9: Chi s6 thanh phin Céng tac chi dao, diéu hanh cai cach hanh
chinh 2 co quan dac thu

CONG TAC CHi PAO, PIEU HANH CAI CACH HANH CHiNH

Cuc Hai quan

Béo hiém xa h¢i tinh Nghé An 88.31

Kho Bac nha nuéc tinh 78.85

Cuc Thué Tinh

l

65 70 75 80 85 90 95
Chi s

Biéu d6 s6 10: Chi s6 thanh phan Céng tac chi dao, diéu hanh cii cich hanh
chinh cac co’ quan nganh doc
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2.2. Cai cach thé ché

> Cac don vi s¢, ban, nganh cép tinh

STT

CAI CACH THE CHE (tbi da 10 diém)
Tén don vi . -
Diém Chi so %

S¢ Tu phap 9.55 95.5
S Ngoai vu 9.3 93
S¢ Khoa hoc va Cong nghé 9.22 92.2
Van phong UBND tinh 9.22 92.2
BQL KKT bBong Nam 9.21 92.1
S¢ Vian héa va Thé thao 9.14 91.4
S& Ké hoach va Dau tu 9.13 91.3
S¢ Lao dong - TB&XH 9.12 91.2
S& Noi vu 9.09 90.9
S Y té 9.05 90.5
S& Du lich 8.93 89.3
S¢ Cong thuong 8.85 88.5
So Xay dung 8.7 87
S¢ Giao thong van tai 8.7 87
S¢ Tai chinh 8.69 86.9
S& Nong nghiép va PTNT 8.46 84.6
S6 Thong tin va Truyén thong 8.43 84.3
S& Giao duc va Pao tao 8.3 83
S¢ Tai nguyén va Moi truong 8.14 81.4

Bang so 8: Két qua diém so va Chi so thanh phan cai cach thé ché cua cac s@,

28

ban, nganh cép tinh
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Gia tri trung binh cac sd, ban, nganh cap tinh dat dugc ¢ Chi sé thanh phan vé
cong tac cai cach thé ché dat 89.07%. S¢ Tu phap co6 chi sb cao nhat, dat 95.5%, S&
Tai nguyén va Moi trudng c6 chi sb thap nhat, dat 81.40%.

» Cac co quan dac thu

CAI CACH THE CHE (tbi da 10 diém)

Tén don vi
Piém Chi s6 %
1 | Thanh tra tinh 9.31 93.1
2 |Ban dan toc 8.03 80.3

Bang s6 9: Két qua diém s6 va Chi so thanh phin cai cach thé ché cia 2 don vi
dac thu

» Cac co quan nganh doc

CAI CACH THE CHE (tbi da 10 diém)
STT Tén don vi
Diém Chi s6 %
Kho Bac nha nudc tinh 9.67 96.7
Bio hiém x4 hoi tinh Nghé An 9.49 94.9
Cuc Thué Tinh 9.36 93.6
Cuc Hai quan 9.25 92.5

Bang s6 10: Két qua diém s6 va Chi so thanh phan cai cach thé ché caa cac co
quan nganh doc

Gia tri trung binh cta linh vuc cai cach thé ché 13 94.43%. Cao nhat 1a Kho
bac nha nudc tinh 96,7%, thap nhat 1a Cuc Hai quan 92.5%.
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CAI CACH THE CHE
® Diém tham dinh
S& Tw phap 95.5
S& Ngoai vu 93
S& Khoa hoc va Coéng nghé 92.2
Van phong UBND tinh 92.2
BQL KKT Béng Nam 92.1
S& Van hoa va Thé thao 91.4
S& Ké hoach va Pau tw 91.3
S& Lao dong - TB&XH 91.2
S& ndi vu 90.9
S&yté 90.5
S& Du lich 89.3
S& Cong thuong 88.5
S& Xay dwng 87
S& Giao thong van tai 87
Sé& Tai chinh 86.9
S& Nong nghiép va PTNT 84.6
S& Théng tin va Truyén théng 84.3
S& Giao duc va Pao tao 83
S& Tai nguyén va Méi trwong 81.4
70 75 80 85 90 95 100
Diém chi sé

Biéu @6 so 11: Chi s6 thanh phan cai cich thé ché cac sé, ban, nganh cép tinh
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CAIl CACH THE CHE

H Diém thadm dinh

Thanh tra tinh

Ban dan toc

70 75 80 85 90 95
Chi so

Biéu do so 12: Chi so thanh phan cai cach thé ché cic co quan dic thu

CAI CACH THE CHE

Kho Bac nha nudc tinh

Béo hiém xi hoi tinh Nghé An

|

Cuc Thué Tinh 93.6

Cuc Hai quan

I

90 91 92 93 94 95 9% 97 98
Chi sb

Biéu d0 s6 13: Chi so thanh phan cai cach thé ché cic co quan nganh doc

2.3. Cai cach thu tuc hanh chinh

Nam 2023, UBND tinh tiép tuc chi dao quyét liét viéc thuc hién Cai cach thu
tuc hanh chinh. Nhiéu s, ban nganh cap tinh da nd luc ra soat don gian hoa, rat ngan
thoi gian giai quyét thu tuc hanh chinh, ting cuong tiép nhan hd so thu tuc hanh
chinh bang hinh thtic tryc tuyén toan trinh, thanh toan truc tuyén, tap trung hoan
thién quy trinh dién tir trong giai quyét TTHC.
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> Cac don vi sé, ban, nganh cép tinh

STT

Tén don vi

CAI CACH THU TUC HANH CHINH
(tbi da 23.5 diém)

DPiém Chi s0 %

Bang s6 11: Két qua diém so va Chi s6 thanh phin cai cach TTHC ciia cac sé,
ban, nganh cép tinh

32

Gia tri trung binh linh vyc cai cach thu tuc hanh chinh cta céc sd, ban,
nganh cip tinh, dat 85.65%. C6 4 don vi dat két qua Chi s6 tir 90% tré 1én (Vin
phong UBND tinh, cac S&: Van hod Thé thao, Thong tin va Truyén thong, Noi vu);
c6 13 don vi dat két qua Chi s6 thanh phan tir 80 dén 90%; c6 02 don vi dat két qua
Chi sb thanh phan dudi 80%, SO Y té (dat 78.02%), S& Tai nguyén va Mai trudng
(dat 77,62%).
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» Cac co quan dac thu

CAI CACH THU TUC HANH CHINH
(toi da 23.5 diém)

Tén don vi
Piém Chi s6 %
1 Thanh tra tinh 20.56 87.49
2 |Ban dan toc 16.48 70.13

Bang s6 12: Két qua diém s6 va Chi s6 thanh phan cai cach TTHC cia cac co
quan dac thu

» Cac co quan nganh doc

1 | Cuc Thué Tinh 21.74 92.51
2 | Bao hiém x4 hoi tinh Nghé An 21.55 91.7
3 | Kho Bac nha nudc tinh 21.28 90.55
4 | Cuyc Hai quan 20.69 88.04

Trung binh 21.32 90.7

Bang s6 13: Két qua diém so va Chi s6 thanh phin cii cich TTHC ciia cac s,
ban, nganh cép tinh

Gia tri trung binh linh vuc cai cach thu tuc hanh chinh cta cac co quan
nganh doc, dat 90.07%. Cao nhat 1a Cuc thué tinh 92.51%, thap nhat 1a Cyc Hai
quan 88.04%.
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CAI CACH THU TUC HANH CHINH
Van phong UBND tinh 96.04
Sé& Van hoa va Thé thao 92.47
S& Théng tin va Truyén théng 923
S& ndi vu 92.04
S& Giao duc va Pao tao 89.49
S& Lao doéng - TB&XH 88.26
S& Tai chinh 88
S& Coéng thwong 87.53
S& Nong nghiép va PTNT 86.04
Sé& Du lich 85.79
S& Ngoai vu 84.47
S& Giao théng van tai 83.83
S& Tw phap 81.91
S& Xay dwng 81.49
S& Ké hoach va Pau tw 81.36
S& Khoa hoc va Coéng nghé 80.51
BQL KKT Béng Nam 80.13
S&yté 78.04
S& Tai nguyén va Moi trwdng 77.62
0 20 40 60 80 100 120
Chi sb

Biéu d6 s6 14: Chi s6 thanh phan céi cach TTHC cic sé, ban, nganh cép tinh

CAI CACH THU TUC HANH CHINH

m Diém tham dinh

Thanh tra tinh

Ban dan téc

60 70 80 90 100

Biéu dd so 15: Chi s6 thanh phin cai cach TTHC cic co quan diic thu
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CAI CACH THU TUC HANH CHINH

H Diém tham dinh

85 86 87 88 89 90 91 92 93

Biéu d0 16: Chi so thanh phan céi cach TTHC ciia cdc co quan nganh doc

2.4. Cii cach to chirc bd may

Nam 2023, Cac nganh, cac cp da tiép tuc chu dong thuc hién sip xép, sap
nhap, hop nhét cac co quan, don vi nham tinh gon td churc bd may. Cac co quan, don
vi d3 ra soat, sira doi, bo sung hé thong quy ché ndi bo nham nang cao hiéu qua chi
dao, diéu hanh. B6 sung, hoan thién D¢ an vi tri viéc lam. Trinh UBND tinh quyét
dinh ban hanh quy dinh vé chure nang, nhi¢m vy, co cAu to churc bd may cua co quan,
don vi minh.

> Cac don vi sé, ban, nganh cép tinh

CAI CACH TO CHUC BQ MAY
STT Tén don vi (tdi da 10.5 diém)
Piém Chi s6 %
1 |S6 Ngoai vu 10.37 98.76
2 | So Ké hoach va Pau tu 10.35 98.57
3 | SO Thong tin va Truyén thong 10.34 98.48
4 | S& Tai chinh 10.34 98.48
5 | So Nong nghiép va PTNT 10.33 98.38
6 | S6 Giao thong vén tai 10.32 98.29
7 |BQLKKT Péong Nam 10.29 98
8 |So Lao dong - TB&XH 10.22 97.33
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CAI CACH TO CHUC BQ MAY

STT Tén don vi (tbi da 10.5 diém)
Diém Chi s6 %

S& Giao duc va Bao tao 10.22 97.33
S¢ Khoa hoc va Cong nghé 10.07 95.9
S& Tu phép 9.87 94

SoY té 9.87 94

S6 Xay dung 9.75 92.86
S6¢ Van hoa va Thé thao 9.31 88.67
S Cong thuong 9.3 88.57
Vian phong UBND tinh 9.27 88.29
S& Tai nguyén va Mai trudng 9.15 87.14
S Noi vu 8.87 84.48
S6 Du lich 8.86 84.38

Bang 14: Két qua diém s6 va Chi s6 thanh phan cai cach to chirc by may ciia
cac s6, ban, nganh cap tinh

Gia tri trung binh cta Chi s thanh phén cai cach té chitrc bd may cua cac so,
ban, nganh cép tinh dat 93.78%. Trong d6, S& Ngoai vu dat chi s6 cao nhat, 98.76%:
S Du lich dat chi s6 thap nhat, 84.38%

» Cac don vi dac thu

CAI CACH TO CHUC BQ MAY (t6i da 10.5 diém)

Tendonvi Diém Chi sb %
1 | Thanh tra tinh 10.31 98.19
2 |Ban dan toc 10.05 95.71

Bang 15: Két qua diém s6 va Chi so thanh phan cii cach to chirc by may ciia
cac co quan dac thu

» Cac co quan nganh doc

. . CAI CACH TO CHUC BQ MAY (t6i da 10.5 diém)
STT Tén don vi 2 %
’ biém Chi s0 %
1 | Kho Bac nha nudc tinh 9.48 90.29
2 | Bao hiém x4 hdi tinh 9.4 89.52
3 | Cuc Thué Tinh 9.39 89.43
4 | Cuc Hai quan 9.26 88.19

Bang 16: Két qua diém s6 va Chi s6 thanh ph?ln cai cach to chic bo may cia
cac co quan nganh doc
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Gia tri trung binh ctia Chi sb thanh phan cai cach to chic bd may cua cac
co quan nganh doc dat 89.36%. Trong d6, Kho bac nha nudc dat chi sd cao nhat,
90.29%; Cuc Hai quan dat chi sb thip nhat, 88.19%

CAI CACH TO CHU'C BO MAY
S& Ngoai vu 98.76
S& Ké hoach va Bau tw 98.57
S& Théng tin va Truyén théng 98.48
Sé& Tai chinh 98.48
S& Nong nghiép va PTNT 98.38
S& Giao thong van tai 98.29
BQL KKT Béng Nam 98
S& Lao dong - TB&XH 97.33
S& Giao duc va Dao tao 97.33
S& Khoa hoc va Céng nghé 95.9
S& Tw phap 94
S&yté 94
S& Xay dwng 92.86
S6& Van hoa va Thé thao 88.67
S& Cong thwong 88.57
Van phong UBND tinh 88.29
S& Tai nguyén va Mbi treong 87.14
S& ndi vu 84.48
S& Du lich 84.38
75 80 85 90 95 100
Chisb

Biéu dd 17: Chi so thanh phan cai caich TCBM cic sé, ban, nganh cép tinh
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CAI CACH TO CHU'C BO MAY

H Diém thdm dinh
Thanh tra tinh 98.19

Ban dan toc 95.71

94 94.5 95 95.5 96 96.5 97 97.5 98 98.5
Chi sb

Biéu d6 18: Chi so thanh phin cai cach TCBM cac co quan dic thi

CAI CACH TO CHU'C BO MAY

H Diém thadm dinh
Kho Bac nha nudc tinh

Cuc Thué Tinh 89.43

Cuc Hai quan 88.19

87 87.5 88 88.5 89 89.5 90 90.5

Biéu d6 19: Chi s6 thanh phin cai caich TCBM céc co quan nganh doc
2.5. Cai cach ché dj cong vu

Nam 2023, Nhiém vu céi cach ché do cong vu tiép tuc nhan dugc su quan tam,
chi dao quyét liét cua UBND tinh. Cac s0, ban, nganh da tap trung thuc hién c6 hiéu
qua, chat luong cong tac cai cach ché d6 cong vu. Ba thuc hién co6 hi¢u qua dé an
tinh gian bién ché; ké hoach dao tao, boi dudng; tuyén dung, st dung, quan ly can
bd, cong chirc, vién chirc; thuc hién ké hoach chuyén d6i vi tri cong tac; thuc hién
thanh tra, kiém tra cong vu, chan chinh ky luat, ky cuong hanh chinh, nang cao dao
dtrc cong vu.
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> Céc s6, ban, nganh cap tinh

STT

CAI CACH CHE PQ CONG VU

Tén don vi (tbi da 18 diém)
biém Chi s0 %

S& Tu phap 17.54 97.44
S& Giao duc va Pao tao 17.37 96.5
S& Ké hoach va Dau tu 17.27 95.94
S¢ Du lich 17.22 95.67
S¢ Cong thuong 17.13 95.17
S&Y té 17.13 95.17
S¢ Giao thong van tai 17.09 94.94
S¢ Khoa hoc va Cong nghé 16.93 94.06
BQL KKT Boéng Nam 16.92 94
S¢ Xay dung 16.73 92.94
S¢ Lao dong - TB&XH 16.73 92.94
S¢ Tai nguyén va Moi truong 16.67 92.61
S¢ Ngoai vu 16.67 92.61
Van phong UBND tinh 16.59 92.17
S& Nong nghiép va PTNT 16.28 90.44
S¢ Tai chinh 15.98 88.78
S¢ Vian hoa va Thé thao 15.51 86.17
S& Noi vu 15.41 85.61
S6 Théng tin va Truyén thong 14.81 82.28

Bing 17: Két qua diém so va Chi so thanh phan cai cach che do cong vu cua

Thong tin va Truyén thong dat 82.28%

cac sé, ban, nganh cap tinh

Gia tri trung binh ctuia Chi s6 thanh phr:in cai cach ché do cong vu dat 92.39%.
S& Tu phap dat Chi s6 thanh phan cta linh vuc ndy cao nhit, 97.44%, thap nhat, So
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» Cac co quan dac thu

CAI CACH CHE PQ CONG VU (tbi da 18 diém)

Tén don vi
Piém Chi s6 %
1 |Ban dan tdc 17.32 96.22
2 | Thanh tra tinh 17.02 94.56

Bang 18: Két qua diém so va Chi so thanh phan cdi cach ché d§ cong vu cua
cac co quan dac thu

» Cac co quan nganh doc

CAI CACH CHE PQ CONG VU (téi da 18 diém)
STT Tén don vi
Diém Chi s6 %
1 |Cuc Thué tinh 15.37 85.39
2 | Kho Bac nha nudc tinh 14.73 81.83
3 | Bao hiém xa hoi tinh 14.29 79.39
4 | Cuc Hai quan tinh 13.81 76.72
Trung binh 14.55 80.83

Bing 19: Két qua diém s6 va Chi so thanh phin cai cach ché dd cong vu ciia
cac co quan nganh doc
Gia tri trung binh ctia Chi s thanh phan cai cach ché do cong vu clia céc co
quan nganh doc dat 80.83%. Cao nhat 1a Cuc thué tinh, Chi sé 85.39%; thap nhét,
Cuc Hai quan, dat chi $6 76.72%
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CAI CACH CHE PO CONG VU

S& Tu phap

S& Giao duc va Pao tao

S& Ké hoach va Dau tu

S& Du lich

S¢ Cong thuong

Soyté

S& Giao thong van tai

S¢ Khoa hoc va Cong nghé
BQL KKT bong Nam

So Xay dung

S¢ Lao dong - TB&XH

So Tai nguyén va Moi trudng
So Ngoai vu

Van phong UBND tinh

S& Nong nghiép va PTNT
S¢ Tai chinh

S& Vin hoa va Thé thao

Sé ndi vu

S& Thong tin va Truyén thong

97.44

96.5

95.94

95.67

95.17

95.17

94.94

94.06

94

92.94

92.94

92.61

92.61

92.17

90.44

88.78

86.17

85.61

82.28

70

75 80 85 90 95
Chi sb

100

Biéu do 20: Chi so thanh phan céi cach ché d cong vu cac s6, ban, nganh
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CAI CACH CHE PO CONG VU

H Diém tham dinh

Thanh tra tinh 94.56

Ban dan toc 96.22

93.5 94

94.5

95

Chi sb

96 96.5

Biéu d6 21: Chi s6 thanh phin cai cach ché d§ cong vu cac co quan dic thi

CAI CACH CHE PO CONG VU

Cuc Thué Tinh

Kho Bac nha nuéce tinh

Béo hiém xa hoi tinh Nghé An

Cuc Hai quan

76.72

79.39

85.39

81.83

72 74 76 78 80 82 84 86 88
Chi s6
Biéu do 22: Chi so thanh phan cai cach cheé dj cong vu cac co quan nganh doc
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2.6. Cai cach tai chinh cong

> Cic s&, ban, nganh cip tinh

CAI CACH TAI CHINH CONG

STT Tén don vi : (t0i da 9 diém) ,
biém Chi s6 %

1 |[S& Noivu 9 100

2 | S¢ Tai chinh 9 100
3 | S& Van hoa va Thé thao 8.94 99.33
4 | BQL KKT Bong Nam 8.87 98.56
5 | S¢ Tai nguyén va Moi trudong 8.78 97.56
6 |So Ngoai vu 8.75 97.22
7 | S6 Cong thuong 8.74 97.11
8 |So Xay dung 8.72 96.89
9 | Van phong UBND tinh 8.56 95.11

10 |S6 Thong tin va Truyén thong 8.55 95

11 |S& Ké hoach va Pau tu 8.55 95
12 | S¢ Du lich 8.53 94.78
13 | Sé Gido duc va Dao tao 8.36 92.89
14 | S¢ Tu phap 7.95 88.33
15 [SoYte 7.82 86.89
16 |S& Giao thong van tai 7.8 86.67
17 | S& Nong nghi€p va PTNT 7.71 85.67
18 |S& Lao dong - TB&XH 7.68 85.33
19 |S¢ Khoa hoc va Cong nghé 6.68 74.22
Trung binh 8.37 92.98

Bang 20: Két qua diém so va Chi so thanh phan cdi cach tai chinh cong ciaa
cac s&, ban, nganh cap tinh

Gié tri trung binh céc sd, ban, nganh dat dugc ¢ linh vuc nay 1a 92.98%. bon
vi ¢6 Chi sb thanh phr?m cai cach tai chinh cong cao nhét 1a S& Noi vu va S Tai
Chinh, dat chi s6 100%, thap nhat 1a S& Khoa hoc va Cong nghé¢, dat chi s6 74.22%.

Béo cdo chi s6 CCHC 2023
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» Cac co quan dac thu

CAI CACH TAI CHINH CONG
(t6i da 9 diém)

Tén don vi
Chi s6 %

1 | Thanh tra tinh 8.88 98.67

2 |Ban dan tdc 7.78 86.44

Bang 21: Két qua diém s6 va Chi so thanh phan cai cach tai chinh cong ciia
cac co quan dac thu

» Cac co quan nganh doc

CAI CACH TAI CHINH CONG
(t0i da 9 diém)

STT Tén don vi
Diém Chi sé %

Bang 22: Két qua diém s6 va Chi so thanh phan cai cach tai chinh cong ciia
cac co quan nganh doc

Gi4 tri trung binh cac co quan nganh doc dat dugc ¢ linh vuc nay 1a 95.56%.
Pon vi ¢6 Chi sb thanh phﬁn cai cach tai chinh cong cao nhat 13 Kho bac Nha nuéc,
dat chi s6 99.56%, thap nhét 1a Bao hiém x4 hoi, dat chi s6 93.89%.
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CAI CACH TAI CHiNH CONG
S& ndi vu 100
S¢ Tai chinh 100
S& Vin hoa va Thé thao 99.33
BQL KKT Dong Nam 98.56
S¢ Tai nguyén va Moi truong 97.56
So Ngoai vu 97.22
S¢ Cong thuong 97.11
S¢ Xay dung 96.89
Vian phong UBND tinh 95.11
S& Théng tin va Truyén théng 95
S& Ké hoach va Pau tu 95
Sé Du lich 94.78
S& Gido duc va Bao tao 92.89
S¢ Tu phap 88.33
Soy té 86.89
So Giao thong vén tai 86.67
S6 Nong nghiép va PTNT 85.67
S¢ Lao dong - TB&XH 85.33
S¢& Khoa hoc va Cong nghé 74.22
0 20 40 60 80 100 120
Chi sb

Biéu do s0 23: Chi so0 thanh phan cai cach tai chinh cong cua cac sé, ban,
nganh cap tinh
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CAI CACH TAI CHINH CONG

B Diém thdm dinh

Thanh tra tinh

e téc _

80 82 8

I,

86 88 90 92 94 96 98 100

Biéu d6 s6 24: Chi so thanh phan cai cach tai chinh cong ciia cic co quan
dac thu

CAI CACH TAI CHINH CONG

Cuc Thué Tinh
Béo hiém x4 hoi tinh Nghé An

Chi s6

Bi€u do so 25: Chi so thanh phan cai cach tai chinh cong cia cac co quan
nganh doc
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2.7. X4y duwng va phat trién chinh quyén dién tir, chinh quyén s

> Cic s&, ban, nganh cip tinh

XAY DUNG VA PHAT TRIEN CHINH
QUYEN PIEN TU, CHiNH QUYEN SO
STT Tén don vi (tdi da 16 diém)
Piém Chi s6 %

1 |Sé Tai chinh 14.24 89
2 | S6 Tai nguyén va Moi truong 13.97 87.31
3 | Sé Tu phap 13.61 85.06
4 |Sé Du lich 13.61 85.06
5 | So Nong nghi¢p va PTNT 13.51 84.44
6 | So Thong tin va Truyén thong 13.51 84.44
7 | S¢ Cong thuong 13.35 83.44
8 |SoNoivu 13.15 82.19
9 |S6 Vin hoa va Thé thao 13.04 81.5
10 |SoYté 12.67 79.19
11 | Van phong UBND tinh 12.59 78.69
12 |BQL KKT DBong Nam 12.55 78.44
13 | So Giao thong van tai 11.59 72.44
14 |S& Lao dong - TB&XH 10.94 68.38
15 | S Ké hoach va Pau tur 10.91 68.19
16 | S& Ngoai vu 10.76 67.25
17 | S& Gido dyc va Pao tao 10.52 65.75
18 | S¢ Xay dung 10.09 63.06
19 |So Khoa hoc va Cong nghé 8.92 55.75

Trung binh 12.29 76.82

Bang so 23: Két qua diém so va Chi so xay dung va phat trién chinh quyén
dién tir, chinh quyén so cua cac sé, ban, nganh cap tinh
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Gia tri trung binh cta Chi sd thanh phan Xay dung chinh quyén dién ti,
chinh quyén sb dat 76.82%. S& Tai chinh c6 Chi sé cao nhat 89%. Thap nhat 13 S&
Khoa hoc va Cong nghé 55.75%. C6 06 don vi Chi s6 dudi 70%, gom: S¢ Lao dong
thuong binh va xa hoi (68,38%), S& K& hoach va dau tu (68.19%), S& Ngoai vu
(67.25%), So Gido duc va Pao tao (65.75%), S¢& Xay dung (63.06%), S& Khoa hoc
va Cong ngh¢ 55.75%.

» Cac co quan dic thu

XAY DUNG VA PHAT TRIEN CHINH QUYEN
PIEN TU, CHINH QUYEN SO (t6i da 16 diém)

Tén don vi
Piém Chi s6 %
1 Thanh tra tinh 11.03 68.94
2 | Ban dan toc 9.58 59.88

Bang s6 24: Két qua diém s6 va Chi s6 xay dung va phat trién chinh quyén
dién tir, chinh quyén so cia cac co quan dic thu

» Cac co quan nganh doc

XAY DUNG VA PHAT TRIEN CHINH
QUYEN DIEN TU, CHINH QUYEN SO
STT Tén don vi (toi da 16 diem)
Diém Chi s0 %

1 | Cuc Hai quan 14.99 93.69
2 | Bao hiém xa hoi tinh Nghé An 14.71 91.94
3 |Cuc Thué Tinh 14.38 89.88
4 | Kho Bac nha nudc tinh 14.28 89.25
Trung binh 14.59 91.19

Bing so 25: Két qua diém so va Chi so xay dung va phat trién chinh quyén
dién tir, chinh quyén s6 cic co quan nganh doc
Gia tri trung binh ctia Chi s6 thanh phan X4y dung chinh quyén dién tir, chinh
quyén sb ctia cac co quan nganh doc dat 91.19%. Cuc Hai quan c6 Chi s cao nhat
93.69%, Kho bac nha nudc c6 Chi s thip nhit (89.25%).
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XAY DU'NG VA PHAT TRIEN CHINH QUYEN DIEN
TU, CHINH QUYEN SO
S& Tai chinh 89
S¢ Tai nguyén va Moi truong 87.31
S¢& Tu phap 85.06
S& Du lich 85.06
S& Nong nghiép va PTNT 84.44
S& Thong tin va Truyén thong 84.44
S¢ Cong thuong 83.44
Sé& ndi vu 82.19
S& Vin héa va Thé thao 815
Soy té 79.19
Vian phong UBND tinh 78.69
BQL KKT boéng Nam 78.44
S¢ Giao thong van tai 72.44
S¢ Lao dong - TB&XH 68.38
S& Ké hoach va Pau tu 68.19
S& Ngoai vu 67.25
S& Giao duc va Dao tao 65.75
S¢ Xay dung 63.06
S¢& Khoa hoc va Cong nghé 55.75
0 10 20 30 40 50 60 70 80 90 100
Chi s

Biéu d6 s6 26: Chi so thanh phan XAy dung va phat trién chinh quyén dién tir,
chinh quyén sb ciia cic s&, ban, nganh cap tinh
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XAY DU'NG VA PHAT TRIEN CHiINH QUYEN BIEN
TU, CHINH QUYEN SO

B Dbiém thdm dinh

Thanh tra tinh 68.94
Ban déan toc 59.88
54 56 58 60 62 64 66 68 70
Chi sb

Biéu d6 s6 27: Chi so thanh phan XAy dung va phat trién chinh quyén dién tir,
chinh quyén s6 ciia cic co quan dic thu

XAY DUNG VA PHAT TRIEN CHINH QUYEN DIEN
TU, CHINH QUYEN SO

H Diém tham dinh

Cuc Hai quan
Béo hiém x4 hoi tinh Nghé An 91.94

Cuc Thué Tinh 89.88

Kho Bac nha nudc tinh

H”

Biéu d0 so 28: Chi so thanh phan XAy dwng va phat trién chinh quyén dién tir,
chinh quyén s6 ciia céc co' quan nganh doc
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THANH PHO, THI XA

II. KET QUA CHI SO CCHC NAM 2023 CUA UBND CAC HUYEN,

1. Két qua Chi s6 CCHC-PAR INDEX céc huyén, thanh phé, thi xa

STT Tén don vi Piém thim {t)rijl;lﬁdlililil Téng diém | Chi s Par
: dinh e : dat dwgc | Index 2023
1 | Thanh phd Vinh 60.01 28.53 88.54 88.54
2 |Huyén Dién Chau 60.04 28.09 88.13 88.13
3 |Huyén Nghi Loc 59.15 28.95 88.1 88.1
4 | Thi xa Hoang Mai 58.36 29.01 87.37 87.37
5 | Huyén Thanh Chuong 57.99 29.31 87.3 87.3
6 |Huyén Yén Thanh 59.36 27.88 87.24 87.24
7 |Huyén b6 Luong 61.55 25.56 87.11 87.11
8 |Huyén Nam Dan 59.89 27.16 87.05 87.05
9 | Huyén Qué Phong 58.84 27.92 86.76 86.76
10 | Huyén Nghia Ban 58.58 28.04 86.62 86.62
11 | Thi xa Thai Hoa 59.3 27.24 86.54 86.54
12 | Huyén Tan Ky 58.01 27.52 85.53 85.53
13 |Huyén Quy Hop 57.05 28.43 85.48 85.48
14 | Huyén Quynh Luu 57.27 26.85 84.12 84.12
15 |Huyén Anh Son 55.44 28.58 84.02 84.02
16 |Huyén Quy Chau 58.3 25.68 83.98 83.98
17 |Huyén Hung Nguyén 56.87 27.08 83.95 83.95
18 | Huyén Con Cudng 53.43 27.09 80.52 80.52
19 |Huyén Tuong Duong 51.75 26.99 78.74 78.74
20 |Huyén Ky Son 50.49 25.15 75.64 75.64
21 | Thixa Ctra Lo 47.58 25.68 73.26 73.26

nam 2023

Bing 26: Két qua Chi s6 CCHC - PAR INDEX cac huyén, thanh, thi
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BIEU PO BAO CAO TONG HOP CAP HUYEN
EDiém thdm dinh  ®Diém diéu tra XHH
Thanh phé Vinh 60.01 28.53
Huyén Dién Chau 60.04 28.09
Huyén Nghi Loc 59.15 28.95
Thi x& Hoang Mai 58.36 29.01
Huyén Thanh Chwong 57.99 29.31
Huyén Yén Thanh 59.36 27.88
Huyén D6 Lwong 61.55 25.56
Huyén Nam Dan 59.89 27.16
Huyén Qué Phong 58.84 27.92
Huyén Nghia Ban 58.58 28.04
Thi xa Thai Hoa 59.3 27.24
Huyén Tan Ky 58.01 27.52
Huyén Quy Hop 57.05 28.43
Huyén Quynh Lwu 57.27 26.85
Huyén Anh Son 55.44 28.58
Huyén Quy Chéau 58.3 25.68
Huyén Hwng Nguyén 56.87 27.08
Huyén Con Cubng 53.43 27.09
Huyén Twong Dwong 51.75 26.99
Huyén Ky Son 50.49 25.15
Thi xa Ctra Lo 47.58 25.68
0 10 20 30 70 80 90

100

Biéu d6 29: Chi sb tong hop nim 2023 ciia UBND cac huyén, thanh, thi
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Nim 2023, cac dia phuong da c6 nhiéu nd luc chi dao va to chire trién khai cong
tac CCHC mot cach toan dién va hiéu qua; két qua danh gia nhiéu tiéu chi cho thdy su
chuyén bién 1o nét, phuong phap chi dao, diéu hanh, d6i méi sang tao, sang kién kinh
nghiém trong cong tac CCHC c6 nhiéu y tudng méi, cong tac tuyén truyén duoc thuc
hién sau rong, da dang vé ndi dung va phong pht vé hinh thic.

Tuy nhién, qua d4nh gia ciing cho thiy, mét s6 dia phuong c6 lanh dao quan 1y
O cac cép con sai pham trong thuc thi nhiém vu bi xtr 1y ky luat, viéc thuc hién TTHC
chua thyc su tot, nhat la ty 1€ nhan ho so truc tuyén toan trinh, ty 1¢ s6 hoa ho so TTHC,
ty 18 thanh toan truc tuyén. ..

Két qua Chi s6 CCHC nam 2023 cua cac huyén, thanh, thi dugc phan thanh
02 nhom nhu sau:

Nhoém A, dat két qua Chi sd tir 86% trd 1én, ¢6 11 don vi.

Nhom B, dat két qua Chi sd tir 85% trd xudng, ¢6 10 don vi.

4 . AN ’ ? n
Gia tri trung binh cac chi s6
100
883 90.6 g9 92.3
90 -
80
B Cong tac chi dao didu hanh
70
m XD, kiém tra, ra sodt VBQPPL
60
[ | Céj cach TTHC, thwc hién co
50 ché moét ctra
B Cai cach t6 chirc bd may
40
m XD d6i ngili CBCCVC
30
m Cai cach Tai chinh cong
20
10
0
Gia tri trung binh

Biéu d6 30: So sanh gia tri trung binh ciia cac Chi s6 thanh phin
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2. Chi s6 thanh phan danh gia két qua cai cich hanh chinh theo tirng
linh vuc

2.1. Cong tac chi dao, diéu hanh cai cach hanh chinh

CONG TAC CHI PAO, PIEU HANH CCHC
STT Tén don vi (t0i da 13 diém)
Piém Chi s6 %
Huyén Nam Pan 12.6 96.92
Huyén Tan Ky 12.5 96.15
Huyén Qué Phong 12.5 96.15
Huyén D6 Luong 12.5 96.15
Huyén Dién Chau 12.5 96.15
Thanh phd Vinh 12.5 96.15
Thi xa Hoang Mai 12.47 95.92
Huyén Anh Son 12.05 92.69
Huyén Quy Hop 12.02 92.46
Huyén Yén Thanh 12.02 92.46
Huyén Con Cudng 12 92.31
Huyén Quynh Luu 12 92.31
Thi xa Thai Hoa 11.92 91.69
Huyén Nghi Loc 11.92 91.69
Huyén Quy Chau 11.82 90.92
Huyén Nghia Dan 11.73 90.23
Huyén Thanh Chuong 11.42 87.85
Huyén Tuong Duong 10.35 79.62
Huyén Hung Nguyén 8.72 67.08
Huyén Ky Son 7.92 60.92
Thi xa Cua Lo 7.34 56.46

Bang 28: Két qua diém va Chi so thanh phan Céng tac chi dao diéu hanh
CCHC cua cac huyén, thanh, thi

Gié tri trung binh dat dugc & Chi s6 thanh phén vé cong tac chi dao diéu, hanh
cai cach hanh chinh dat 88.20%. Theo két qua danh gia c6 16 don vi dat tir 90% tro
1én. Pon vi dat Chi s cao nhét, huyén Nam Pan vai Chi $6 96.92%, don vi dat th:?ip
nhét, Thi xa Cira Lo v6i 56.46%.
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CONG TAC CHi DAO, DIEU HANH CAI CACH HANH
CHINH
Huyén Nam Dan 96.92
Huyén Tan Ky 96.15
Huyén Qué Phong 96.15
Huyén D6 Luong 96.15
Huyén Dién Chau 96.15
Thanh phd Vinh 96.15
Thi xa Hoang Mai 95.92
Huyén Anh Son 92.69
Huyén Quy Hop 92.46
Huyén Yén Thanh 92.46
Huyén Con Cuodng 92.31
Huyén Quynh Luu 92.31
Thi xa Thai Hoa 91.69
Huyén Nghi Loc 91.69
Huyén Quy Chau 90.92
Huyén Nghia Pan 90.23
Huyén Thanh Chuong 87.85
Huyén Tuwong Duong 79.62
Huyén Hung Nguyén 67.08
Huyén Ky Son 60.92
Thi xa Cura Lo 56.46
0 20 40 60 80 100 120
Chi sé

Biéu @6 31: Chi so thanh phin Cong tac chi dao diéu hanh CCHC nim 2023
ciia cac huyén, thanh, thi
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2.2. Cai cach thé ché

CAI CACH THE CHE
STT Tén don vi i (toi da 10 dieém) ’
Diém Chi s0 %
| |Huyén Dién Chau 10 100
2 | Thanh phd Vinh 9.86 98.6
3 | Huyén Nghi Loc 9.7 97
4 | Thi xa Hoang Mai 9.65 96.5
5 |Huyén Thanh Chuong 9.62 96.2
6 | Thi xa Thai Hoa 9.6 96
7 | Huyén Nghia Dan 9.57 95.7
& | Huyén Anh Son 9.54 95.4
9 | Huyén Tan Ky 9.51 95.1
10 | Huyén Hung Nguyén 9.5 95
11 |Huyén Qué Phong 9.33 93.3
12 | Huyén Nam Dan 9.18 91.8
13 | Huyén Quy Hop 9.11 91.1
14 |Huyén Quynh Luu 8.9 89
15 |Huyén Quy Chau 8.75 87.5
16 |Huyén D6 Luong 8.75 87.5
17 | Huyén Tuong Duong 8.61 86.1
18 | Thi xa Cua Lo 8.54 85.4
19 | Huyén Ky Son 8.54 85.4
20 |Huyén Yén Thanh 8.21 82.1
21 | Huyén Con Cudng 8.17 81.7
Trung binh 9.17 91.73

Bing 29: Két qua diém va Chi s6 thanh phan cai cach thé ché cac huyén,

thanh, thi

Theo két qua danh gia, co 13/21 dia phuong dat két qua Chi sd cai cach thé
ché tir 90% trd 1én trong d6, UBND huyén Dién Chau ding dau véi Chi s6 100%.
UBND huyén Con Cudng xép cudi v6i Chi sé 81.70%.
Béo cdo chi s6 CCHC 2023
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CAl CACH THE CHE

Huyén Dién Chau 100
Thanh phd Vinh 98.6
Huyén Nghi Loc 97

Thi xa Hoang Mai 96.5

Huyén Thanh Chuong 96.2
Thi xa Thai Hoa 96
Huyén Nghia Pan 95.7
Huyén Anh Son 95.4
Huyén Tan Ky 95.1
Huyén Hung Nguyén 95

Huyén Qué Phong 93.3
Huyén Nam Dan 91.8
Huyén Quy Hop 91.1

Huyén Quynh Luu 89

Huyén Quy Chau 87.5

Huyén D6 Luong 87.5

Huyén Tuong Duong 86.1

Thi xa Cura Lo 85.4

Huyén Ky Son 85.4
Huyén Yén Thanh 82.1
Huyén Con Cudng 81.7

0 20 40 60 80 100

Chi so

120

58

Biéu d6 32: Chi sb thanh phin cai cach thé ché cac huyén, thanh, thi
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2.3. Cai cach thu tuc hanh chinh

Thanh phd Vinh 21.65
Thi xa Hoang Mai 21.47 85.88

Thi xa Thai Hoa 21.07 84.28

86.6

Huyén Quy Chau 20.97 83.88

Huyén Quy Hop 20.93 83.72
Huyén Yén Thanh 20.56 82.24
Huyén Anh Son 20.4 81.6
Huyén Hung Nguyén 20.19 80.76

19.15

17.52 70.08

Huyén Con Cudng 76.6

Huyén Ky Son

Bang 33: Két qua diém va Chi s6 thanh phan Cai cach thi tuc hanh chinh cia

cac huyén, thanh, thi
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(90.6%). Thap nhét 14 huyén Tuong Duong v&i Chi s6 68.72%.

Biéu d0 34: Chi s6 thanh phan Cai cAich TTHC nim 2023 cac huyén, thanh, thi

60

Huyén Nghia Dan
Thanh phé Vinh
Huyén Nghi Loc
Thi xa Hoang Mai
Huyén Thanh Chuong
Thi x4 Thai Hoa
Huyén D6 Luong
Huyén Quy Chau
Huyén Nam Dan
Huyén Quy Hop
Huyén Qué Phong
Huyén Yén Thanh
Huyén Tan Ky
Huyén Anh Son
Huyén Dién Chau
Huyén Hung Nguyén

Huyén Quynh Luu

Huyén Con Cudng

Thi x4 Ctra Lo
Huyén Ky Son

Huyén Tuong Duong

CAI CACH THU TUC HANH CHiNH

90.6

86.6

86

85

.24

.88

85.12

84.28

83.92

83.88

83.88

83.72

83.48

82.24

82.2

81

80.76

79.48

76.

6

73.88

70.08

68.72

Nam 2023, cong tac cai cach TTHC dugc xac dinh 1a mot trong nhitng nhiém
vu trong tdm cua ndm va da dugc UBND cac huyén, thanh phé, thi xa quan tam thuc
hién, dat duoc nhiing két qua nhét dinh. Chi s6 trung binh dat 81.62%. C6 16 don vi
c6 Chi s6 trén 80% va 5 don vi duéi 80%. Pon vi Chi s6 dat cao nhat, Nghia Dan
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Chi sb
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2.4. Cii cach to chirc bd may

CAI CACH TO CHUC BQ MAY
STT Tén don vi (toi da 9 dieém)
Diém Chi s6 %

1 Huyén Con Cubng 8.98 99.78
2 | Huyén Dién Chau 8.98 99.78
3 Thanh phd Vinh 8.89 98.78
4 Huyén Quy Hop 8.88 98.67
5 Huyén Anh Son 8.86 98.44
6 Thi xa Hoang Mai 8.84 98.22
7 | Huyén Qué Phong 8.77 97.44
8 Huyén Nghi Loc 8.76 97.33
9 Huy¢n Nghia Dan 8.72 96.89
10 | Huyén Ky Son 8.66 96.22
11 Huyén Nam DPan 8.64 96
12 | Huyén Tan Ky 8.59 95.44
13 | Huyén Quynh Luu 8.54 94.89
14 | Huyén Yén Thanh 8.36 92.89
15 |Huyén b6 Luong 8.33 92.56
16 | Huyén Thanh Chuong 8.32 92.44
17 | Huyén Quy Chau 8.31 92.33
18 | Thi xa Thai Hoa 8.2 91.11
19 | Huyén Hung Nguyén 8.12 90.22
20 | Huyén Tuong Duong 7.6 84.44
21 | Thixa CtaLo 6.27 69.67

Trung binh 8.46 93.98

Bang 31 : Két qua diém va Chi so thanh phan Cai cach to chirc bd may
cua cac huyén, thanh, thi
Két qua néu trén, cho thay Chi s6 binh quan cua cac huyén tuong d6i cao, trén
90%. Trong d6 c6 19 huyén, thanh, thi co Chi s6 trén 90%. Diéu nay thé hién UBND
cac huyén, thanh phé, thi xa da thuc hién quyét liét, c6 hiéu qua cac quy dinh vé td
chtc bo may. Pon vi c6 Chi s6 thap nhat, thi xa Ctra Lo, dat 69,67%.
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CAI CACH TO CHU'C BO MAY HANH CHiNH
Huyén Con Cudng 99.78
Huyén Dién Chau 99.78
Thanh phé Vinh 98.78
Huyén Quy Hop 98.67
Huyén Anh Son 98.44
Thi x4 Hoang Mai 98.22
Huyén Qué Phong 97.44
Huyén Nghi Loc 97.33
Huyén Nghia Ban 96.89
Huyén Ky Son 96.22
Huyén Nam Dan 96
Huyén Tan Ky 95.44
Huyén Quynh Luu 94.89
Huyén Yén Thanh 92.89
Huyén D6 Luong 92.56
Huyén Thanh Chuong 92.44
Huyén Quy Chau 92.33
Thi xa Thai Hoa 91.11
Huyén Hung Nguyén 90.22
Huyén Tuong Duong 84.44
Thi xd Cura Lo 69.67
0 20 40 60 80 100
Chi s6

120

Biéu dd s6 35: Chi sé Cai cach to chirc bd may cac huyén, thanh, thi
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2.5. Cai cach ché dj cong vu

CAI CACH CHE PQ CONG VU
STT Tén don vi (toi da 18.5 diém)
Piém Chi sb %

1 |Huyén Qué Phong 18.03 97.46
2 | Thi xa Thai Hoa 17.82 96.32
3 | Huyén Nghi Loc 17.58 95.03
4 | Huyén Quynh Luu 17.52 94.7
5 |Huyén B6 Luong 17.45 94.32
6 |Huyén Yén Thanh 17.44 94.27
7 | Huyén Anh Son 17.23 93.14
8 |Huyén Quy Hop 17.22 93.08
9 |Huyén Tan Ky 17.12 92.54
10 | Huyén Hung Nguyén 17.05 92.16
11 | Thanh phé Vinh 16.99 91.84
12 | Huyén Con Cudng 16.83 90.97
13 | Thi xa Hoang Mai 16.8 90.81
14 | Huyén Tuong Duong 16.79 90.76
15 |Huyén Dién Chau 16.47 89.03
16 |Thixa Cua Lo 16.4 88.65
17 | Huyén Quy Chau 16.37 88.49
18 | Huyén Thanh Chuong 16.34 88.32
19 |Huyén Ky Son 15.98 86.38
20 | Huy¢én Nam Dban 15.86 85.73
21 |Huyén Nghia Ban 15.33 82.86

Trung binh 16.89 91.28

Bang 32: Két qua diém va Chi so6 Iinh vire Cai cach ché do cong vu
Két qua néu trén cho thay, Chi s6 binh quén ctia cac tiéu thanh phan thudc linh
vuc cai cach ché do cong vu cua cac huyén, thanh, thi dat 91.28%. Trong do, 14 don
vi c6 Chi sb trén 80%, 6 don vi Chi s6 dudi 80%. Pon vi dat chi sb thép nhat, huyén
Nghia Dan, 82,86%.
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Huyén Qué Phong
Thi xa Thai Hoa
Huyén Nghi Loc

Huyén Quynh Luwu

Huyén D6 Luong

Huyén Yén Thanh
Huyén Anh Son
Huyén Quy Hop

Huyén Tan Ky
Huyén Hung Nguyén
Thanh phé Vinh
Huyén Con Cudng
Thi xa Hoang Mai
Huyén Tuong Duong
Huyén Dién Chau
Thi xa Cira Lo
Huyén Quy Chau

Huyén Thanh Chuong

CAI CACH CHE PO CONG VU

97.46

96.32

95.03

94.7

94.32

94.27

93.14

93.08

92.54

92.16

91.84

90.97

90.81

90.76

89.03

88.65

88.49

88.32

Huyén Ky Son
Huyén Nam Dan

Huyén Nghia Dan

86.38

85.73

82.86

75 80
Chi s

85 90 95

100

Biéu do 36: Chi so cai cach ché do cong vu cia cac huyén, thanh, thi
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2.6. Cai cach tai chinh cong

CAI CACH TAI CHINH CONG
STT Tén don vi (toi da 10.5 diém)
Diém Chi s6 %

I | Huyén Yén Thanh 10.03 95.52
2 | Huyén Quy Hop o 94.95
3 | Huyén Thanh Chuong 9.79 93.24
4 | Huyén Tan Ky 9.78 93.14
S | Thi xa Thai Hoa 9.59 91.33
6 | Huyén Nam Dan 9.56 91.05
7 | Huyén Qué Phong 9.36 89.14
8 | Huyén b6 Luong 9.35 89.05
9 | Huyén Tuong Duong 9.29 88.48
10 | Huyén Ky Son 9.22 87.81
11 | Huyén Hung Nguyén 9.19 87.52
12 | Huyén Quynh Luu 9.1 86.67
13 | Thanh phé Vinh 9.1 86.67
14 |Huyén Dién Chau 9.03 86
15 | Huyén Nghia Dan 8.94 85.14
16 |Huyén Quy Chau 8.92 84.95
17 | Huyén Nghi Loc 8.92 84.95
18 | Thixa Cua Lo 8.61 82
19 | Huyén Anh Son 8.09 77.05
20 | Thi xa Hoang Mai 8.07 76.86
21 | Huyén Con Cudng 8.01 76.29

Trung binh 9.14 87.04

Bang 33: Két qué diém va Chi s6 thanh phan linh vue Cai cach tai chinh cong

cua cac huyén, thanh, thi
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Gia tri binh quan ctia cac ti€u chi, ti€u chi thanh phﬁn thudc linh vuc cai cach
tai chinh cong ctia cac huyén, thanh, thi dat 87.04%. C6 6 huyén c6 Chi s6 dat trén
90%. 12 huyén Chi s6 dat tir 80 dén 90% va 3 huyén dat Chi s6 tir 70 - 80%. Cao nhat
huyén Yén Thanh, dat 95.52%, thap nhat huyén Con Cudng, dat 76,29%.

CAI CACH TAI CHiNH CONG
Huyén Yén Thanh 95.52
Huyén Quy Hop 94.95
Huyén Thanh Chuong 93.24
Huyén Tan Ky 93.14
Thi xa Thai Hoa 91.33
Huyén Nam Dan 91.05
Huyén Qué Phong 89.14
Huyén D6 Luong 89.05
Huyén Tuong Duong 88.48
Huyén Ky Son 87.81
Huyén Hung Nguyén 87.52
Huyén Quynh Luu 86.67
Thanh phd Vinh 86.67
Huyén Dién Chau 86
Huyén Nghia Dan 85.14
Huyén Quy Chau 84.95
Huyén Nghi Loc 84.95
Thi xa Cira Lo 82
Huyén Anh Son 77.05
Thi xa Hoang Mai 76.86
Huyén Con Cudng 76.29
0 20 40 60 80 100 120
Chi sé

Bi¢u d6 37: Chi s6 Cai cach tai chinh cong ciia cac huyén, thanh, thi

66 Bé4o cdo chi s6 CCHC 2023



PAR INDEX 2023

2.7. Xay dung va phat trién chinh quyén dién tir, chinh quyén s6

XAY DUNG VA PHAT TRIEN
i . CHINH QUYEN DIEN TU, CHINH
STT Tén don vi QUYEN SO (thi da 14 diém)

Diém Chi s6 %

Téng 9.04 64.58

Bang s6 34: Két qua diém va Chi s6 linh vue Xay dung va phat trién chinh
quyén dién tir, chinh quyén s6 ciia cac huyén, thanh, thi
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Gia tri binh quan cua chi s thanh phan xay dung va phat trién chinh quyén
dién tir, chinh quyén s6 cua cac huyén, thanh phé, thi xa dat thép, chi dat 64.58%.
Khéng c6 huyén, thanh thi nao dat chi sé dat 80% trd 1én. C6 9 don vi chi s6 dat dudi
60%. Thong qua chi sd ndy, thay rang cac huyén, thanh, thi can phai tap trung linh
dao, chi dao quyét liét, thuc chat, c6 hiéu qua cong tac xay dung chinh quyén dién
tu,

chinh quyén so.

XAY DUNG VA PHAT TRIEN CHINH QUYEN PIEN

Huyén Hung Nguyén
Huyén Dién Chau
Huyén Yén Thanh
Huyén Thanh Chuong
Huyén Nam Dan

Thi x4 Hoang Mai
Huyén D6 Luong
Huyén Nghia Pan
Huyén Nghi Loc
Thanh phd Vinh
Huyén Tuong Duong
Huyén Quy Chau
Thi xa Thai Hoa
Huyén Quynh Luu
Huyén Qué Phong
Huyén Anh Son
Huyén Ky Son

Thi xa Ctra Lo
Huyén Tan Ky
Huyén Con Cuodng
Huyén Quy Hop

TU, CHINH QUYEN SO

79.86
77.86
75.86
75.21
73.14
71.93
69.64
69.14
69
68.21
63.71
63.14
59.57
58.5
56.43
56.07
55.71
54.5
53.43
52.71

52.5

0 10 20 30 40 50 60 70 80 90
Chi s

68

Biéu dd 38: Chi s6 thanh phan linh vuc xiy dung va phat trién chinh quyén

dién tir, chinh quyén so
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PHAN BA - KET LUAN

I. NHAN XET, PANH GIA CHUNG
1. Nhirng két qua dat dwoc

Nam 2023, UBND tinh tiép tuc quan tim cong tic CCHC, c6 su chi dao quyét
liét, toan dién. Céc van ban chi dao lién quan dén cai cach hanh chinh d3 dugc UBND
tinh ban hanh day d, kip thoi nhdm nang cao chat lugng giai quyét thu tuc hanh chinh;
hoan thién t6 chirc bd may; ting cuong ky luat, ky cwong hanh chinh; nang cao hiéu lyc,
hiéu qua quan 1y nha nudc, chat luong phuc vu nhan dan, doanh nghiép ngay cang tot
hon, mét s6 co quan, don vi dugc nguoi dan, doanh nghiép danh gia cao thong qua két
qua diéu tra x3 hoi hoc. Cong tac CCHC da duoc trién khai mét cach déng bo trén cac
linh vuc va da dong gép quan trong vao thanh tiru phat trién kinh té - x4 hoi cua tinh.

Viéc danh gia két qua cai cach hanh chinh thong qua Chi s6 CCHC da duoc cac
s0, nganh, dia phuong quan tam, trién khai déng bd va xac dinh d6 1a cong cu hitu ich
trong cong tac chi dao, diéu hanh CCHC ctia co quan, don vi.

Vi bd Chi s6 CCHC hién dang &p dung, viéc trién khai xac dinh Chi sé CCHC
nam 2023 dugc S& Noi vu phdi hop véi cac co quan lién quan tién hanh chi tiét, cu
thé, c6 chét lugng. Viéce diéu tra XHH thyc hién dam bao khach quan hon, véi vi¢c
thué cac don vi doc 1ap (Buu dién tinh Nghé An) thuc hién.

Co ban, cac s¢, nganh, huyén, thanh, thi da nghiém tic tién hanh cong tac tu
danh gia, chim diém va guri cac tai ligu kiém chirng phuc vu cho viéc tham dinh cta
Hoi dong Tham dinh. Két qua Chi sé CCHC 2023 tiép tuc phan anh tuong dbi sat
tinh hinh trién khai thuc hién CCHC tai céac s0, nganh, dia phuong. Tt két qua Chi
s6 da xac dinh dugc nhimng nodi dung can phat huy, nhitng ndi dung can tap trung chi
dao khéc phuc dé thuc hién tét hon CCHC cua nganh, dia phuong thoi gian téi.

2. Mt s0 ton tai, han ché

Viée trién khai tu chim diém va guri tai liéu kiém chirng ciia mot 3 s0, nganh,
huyén chua dép tng yéu cau: Cung cap sd liéu, vin ban khong dung yéu cau ctia Bo
tiéu chi, str dung s6 liéu khong c6 that dé minh chtng; tai liéu kiém ching chua day
du hodc cé su khong thong nhét vai tai liéu gde. BO sung tai liéu kiém chimg con
cham anh huong dén tién d6 chung cia qua trinh xac dinh Chi s6 CCHC nam 2023.

Mot sb sd, ban, nganh, UBND cap huyén, thi xa, chua nhan dugc sy ghi nhan
tir phia ngudi dan va cong dong doanh nghiép thong qua két qua diém diéu tra XHH.
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Mot sb it nhan vién caa don vi duoc thué thuc hién nhiém vu diéu tra xa hoi
chua thyc hién dam bao theo yéu cau trong qua trinh thu nhan va phat phiéu khao sat
diéu tra xa hoi hoc. Mot s it don vi vi chay theo thanh tich con c¢6 dau hiéu ,.dinh
hudng ,, cho cong chirc va nguoi dan trong qua trinh tham gia diéu tra mau phiéu.

II. PE XUAT, KIEN NGHI
1. V6i UBND tinh

Tiép tuc quyét liét chi dao cac nganh, cac cip chinh quyén can xac dinh tam
quan trong cua viéc xac dinh Chi s6 CCHC, dé trién khai thuc hién thuong xuyén,
thue chit, dam bao do ludng, lugng hoa két qua trién khai CCHC hang nidm cia céc
s0, ban, nganh va UBND céc huyén, thanh, thi.

Tiép tuc chi dao cac s, nganh, dia phuwong ddy manh trién khai cac ndi dung
theo Chuong trinh CCHC nha nuéc cua tinh giai doan 2021 - 2030.

C6 hinh thire khen thuong, dong vién kip thoi ddi voi nhitng sé, nganh, UBND
huyén, thanh, thi c6 thanh tich CCHC tét, thong qua két qua Chi s6 CCHC hang nam.

Chi dao cac so, nganh, dia phuong, cic co quan thong tin, truyén thong, ting
cudng cong tac thong tin, tuyén truyén vé CCHC, trong d6 c6 két qua Chi s6 CCHC
hang nam.

2. Vi cac s6, nganh va UBND cac huyén, thanh, thi

Pé nghi cac s&, nganh, cac huyén, thanh, thi can cir Chi sé6 CCHC nam 2023,
t6 chirc trién khai pho bién, tuyén truyén vé két qua Chi s6 CCHC trong pham vi so,
nganh, dia phuong dé nang cao tinh than, trach nhiém trong thuc hi¢n va xac dinh
Chi s6 CCHC hang ndm. T6 chtrc hoi nghi danh gia, rat kinh nghiém vé qua trinh
trién khai va két qua Chi s6 CCHC nam 2023, c6 ké hoach khic phuc nhitng chi s6
con thrflp hodc bi mat diém gui vé co quan Thuong tryc CCHC cua tinh - S& N§i vu
dé theo doi, bao cao Ban Chi CCHC cuia tinh va UBND tinh.

Ra soat cac tiéu chi, tiéu chi thanh phan diém sb thap hodc bi mat diém dé tap
trung chi dao nham cai thién Chi s6. Lam t6t cong tac tuyén truyén CCHC. Tang
cudng cong tac chi dao, diéu hanh CCHC, thong qua viéc xay dung chuong trinh, ké
hoach CCHC hang nim mét cach kha thi, pht hop véi thuc tién va yéu cau dong thoi
t6 chirc thuc hién c6 hiéu qua cac chuong trinh, ké hoach d3 duoc ban hanh. Quan
tam bd tri cac nguén luc dé thuc hién nhiém vy CCHC.

Quan tam trién khai ké hoach xac dinh Chi s6 CCHC hang nam dé két qua Chi
s6 CCHC duoc xac dinh chinh xéc, khach quan. T6 chire ty danh gia, chim diém va
cung cap tai liéu kiém ching dung theo yéu cau cta bo tiéu chi, dam bao nghiém tuc,
thuc chat, chinh x4c, sat véi tinh hinh cua nganh, dia phuong./.
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