M6t géc thanh phé Vinh, Nghé An

CHi 50 SIPAS CUA NGHE AN NiM 2022

B NGUT.TS. Nguyén Thi Lan, ThS. Nguyén Quoc Son

Ngay 19/4/2023, cOng véi sy cdng bo chi s cdi cdch hanh chinh (PAR INDEX)
ndm 2022, Ban chi dgo cdi cach hanh chinh (CCHC) cta Chinh phu da cong bd
k&t qua chi s do ludng sy hdi ldng cia ngudi dan, 18 chuc ddi véi sy phuc vy cia
co quan hanh chinh nha nuéc (CQHCNN) (SIPAS - viét tdt tiéng Anh cOa cym tU Sat-
isfaction Index of Public Administrative Services, dich ra tiéng Viét la “Do ludng sy
hdi [dng cUa ngudi dan, 18 chic déi v6i sy phyc w cba co quan hanh chinh nha
nuoc’). Nam 2022, Ian déu tién ké 1o khi duoc khdo sat, Nghé An duoc x&p vao
nhém 15 tinh c6 diém s6 va thi hang cao nhdt cla ca nude, xép tha 14/63.

1. Két qua chi s6 SIPAS ciia Nghé
An nam 2022

Chi s6 SIPAS cua Nghé An nam 2022
dat 82,82%, gidam 4,06% so v6i nam
2021. Nhung do diém s6 binh quéan cua
ca nude giam xudng nén vi thir cia Nghé
An trong bang xép hang tang lén. Lan

dau tién ké tir khi duoc khao sat, Nghé An duoc xép
vao nhom 15 tinh c6 diém s6 va thir hang cao nhat cua
ca nudc, xép thir 14/63. Pay 1a két qua ciia qua trinh
tich cuc thyc hién nhidu giai phap dé cai thién chi s6
SIPAS, ciing 14 cai thién sy hai long ctia ngudi dan dbi
vo1 su phuc vu cua hanh chinh nha nudc cua céc cép
chinh quyén, ciia mdi can b, cong chirc trong tinh.
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Bang 1. Két qua cac ndi dung ciia chi so6 SIPAS ciia Nghé An nim 2022

TT Noi dung Ty 1€ (%) Vi thir
Mike @6 hai long ciia nguoi dan doi véi viée xdy dung, t6
1 , s , : 80,89 21
chirc thwe hién chinh sach
1.1. | Trach nhiém giai trinh ctia co quan Nha nudc 80,29 27
1.2. | Co hoi tham gia vao qué trinh t6 chtrc, thuc hién chinh sach 81,79 17
1.3. | Chat lugng chinh sach 80,05 26
1.4. | K&t qua tac dong cua chinh sach 81,78 21
Mire d¢ hai long ciia ngwoi dan doi véi viée cung img dich
2 . L . 84,65 12
vu hanh chinh cong noi chung
2.1. | Tiép can dich vu 85,84 9
2.2. | Thu tuc hanh chinh 85,21 14
2.3. | Cong chtrc 84,93 12
2.4. | Két qua dich vu 84,61 16
2.5. | Tiép nhan, xtr ly phan anh, kién nghi 82,68 15

+ Pdi voi ndi dung thir nhat, xét tong the
Ngh¢ An dat 80,89%, gitt vi tho 21. Tuy
chua dugc xép vao nhoém 20 tinh ¢ két qua
cao nhung chung ta di tiép can gan nhoém
d6. Pay 1a két qua bao hiéu nhitng dau hiéu
tich cuc sy hai 1ong cua ngudi dan dbi véi
viéc xdy dung va t6 chtrc thuc hién chinh
sach. Két qua nay s& 1a tién dé dé chung ta
phan dau trong nhiing nim tiép theo.

Trong 4 nhom ti€u chi dugc khao sat,
ngudi dan hai 10ng nhit ddi voi Co héi tham
gia vao qud trinh t6 chikc thuc hién chinh
sdch (ty 18 81,79%, xép thir 17/63), tiép dén
14 Két qua tac dong cia chinh sdach (ty 1
81,78%, xép thtr 21/63), Chat lwong chinh
sdch (80,05%, xép thir 26/63) va xép cudi
cung la Trdach nhiém giai trinh cua co quan
nha nude (80,29%, xép thir 27/63). Pay thuc
su 12 mot két qua budc dau dang phan khoi.
Mot khi nguoi dan da hai long thi s€ tao
thuan lgi dé dua chinh sach vao cudc séng.

+ Dbi voi noi dung thtr 2, Nghé An dat
két qua tuong dbi cao. Két qua chung cua
ndi dung nay dat ty 1& 84,65%, xép thur
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12/63). Trong 5 nhom tiéu chi dugc khao sat cua
n6i dung nay, tuy rang méi chi c6 1 nhom tiéu chi
c6 két qua duoc xép trong top 10 ctia ca nude 1a
Tiép cdn dich vu (85,84%, xép thir 9/63), nhung 4
nhém tiéu chi con lai Nghé An dugc xép & vi thtr
tur 12; 14; 15; 16. Sy hai long cua nguoi dan tang
1€én da minh chiing cho hi€u qua cia viéc thuc hién
CCHC. Du cai cach nhu thé nao ching nira nhung
néu ty 18 hai long ctia ngudi dan & mire d6 thap thi
coi nhu thuc hién chua thét hi€u qua.

Tuy vay, Nghé An van chua c6 noi dung nio
duoc xép vao nhém 5 tinh dan dau. Chi sb Mirc dg
hai long cia ngwoi dan doi véi viéc xdy dung, 16
chiec thyc hién chinh sach dang o mirc chwa cao
(80,98%), xép thir 21/63 tinh, thanh phd trong ca
nude. Két qua mot s6 chi sb cho théy, mot bo phén
ngudi dan, to chic chua sin sang tham gia gop ¥
kién vé6i chinh quyén cac cap. V6i nhan dinh: Sw
san sang, kha ndng tham gia déng gép y kién ciia
nguoi dan doi véi co quan nha nude, ¢6 6,83% tra
101 khéng thé tham gia, vi khéng biét thong tin;
4,88% tra 10i vi bdn thdn khéng muon. V& tinh
trang cong chirc gy phién ha, sach nhiéu, 18,09%
tra 101 ¢é mot s6 cong chirc gdy phién ha, sach
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nhiéu; 1,42% khéng dinh ¢6 nhiéu cong
chite gdy phién ha, sach nhiéu. Vé tinh
trang phai dua tién ngoai quy dinh cho
cong chire dé cong viée duoc giai quyét,
¢6 17,09% tra 101 ¢é mét sé nguwoi dan
phdi dwa tién ngodi quy dinh cho céng
chirc; 2,37% cho rang nhiéu nguoi ddn

phdi dwa tién cho cong chike.

2. Két qua khio sat sy mong doi clia nguoi dan
va mirc d) quan tim ciia ngudi dan ddi véi cac
chinh sach cia co quan nha nwéc

Trong qua trinh khao sat chi sb SIPAS, céc co quan
chtrc ning ciing di tién hanh khao sat vé su mong doi
ctia ngudi dan dbi v6i co quan nha nude trén mot sb
vén dé. Vay dbi vai nhitng van dé do, mirc do ky vong
ctia nguoi dan Nghé An nhur thé nao?

Béang 2. Sw mong dgi ciia ngudi dan Nghé An

vé mdt s6 van dé ciia co quan nha nuée (ty 18%)

TT Néi dung Rat nhiéu|Nhiéu| It

1 NAang cao hon nira chat lugng cung cap thong tin cho nguoi 4032|5613 | 3.55
dan

5 NAang cao hon nua‘qha:[ luong tru s¢, trang thiét bi gidi quyét 3921 | 5543 | 535
cong viéc cho nguoi dan

3 Nang cgg hon A’nuaA nang }uc cua car} ‘.b(_),A cong chtrc, vién chuc 3896 |53.94| 7.1
trong giai quyet cong viéc cho nguoi dan

4 Na’ng c?p hgn nua} jchaAl dd phuc vu cta can b, cong churc, vién 40,69 |5457| 473
chure do1 véi nguoi dan

5 Tang C}lzc'mg u;ng Adung.i:ong nghé ‘t.hoIlg tin, chuyén doi so 005 |5276| 52
trong giai quyét cong viéc cho nguoi dan

6 Nang cao hon nifa sy quan ‘tgmAcua co quan nha nude doi voi 4126 |5575| 2.99
nhu cau mong dgi cia nguoi dan

7 Nang ceto hon nu:aA chat 1}1()’}1g tlep‘r}hgtn, giai quyet y kién gop 4079 | 5543 | 3.78
v phan anh, khuyén nghi cia nguoi dan

2 Nang cao hon n,ua hi¢u lyc, hi¢u qua hoat dong cia by may 3921 5638 | 5.83
co quan nha nudc

9 N’a‘ng‘c‘aox hon anua ch‘a't hAI(,mg cac chinh sach quan trong doi 036 |5291| 472
voi doi song ciia nguoi dan

10 Nang cao hO’{l nira c‘hat lu’f_yng dich vu Hanh chinh cong (viéc 3906 | 5512 5.83
giai quyét thu tuc hanh chinh)

Qua bang trén cho thiy, ty 1& mong
doi ctia nguoi dan con rat cao doi véi 10
nd1 dung dugc khao sat véi hon 90%
ngudi dan chon ¥ kién mong doi nhiéu
va rat nhiéu. Piéu d6 c6 nghia 13 nhiéu
ndi dung trong hoat dong cua co quan
nha nudc dang dung lai & wéc mong cua
nguoi dan chir chua trg thanh hién thyc.
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Chinh quyén céc cap phai trin trd dé co nhitng giai
phap dua nhitng mong doi do trd thanh hi¢n thuc.
Mong rang trong nhitng nim téi, ty 1¢ mong doi nay
ctia nguoi dan s& giam dan. Pay 1a mot nhiém vu khoé
khin nén can co su quyét tim vao cudc cua ca hé thong
chinh tri cc cap trong tinh.

V& mirc d6 quan tAm cua nguoi dan d6i voi cac
chinh sach cua co quan nha nudc, thir ty quan tam cua
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ngudi dan trong tinh 13 Chinh sdach vé dién sinh
hoat (98,90%); Kham chita bénh (98,43%); An sinh
xd hoi (98,26%), Trat tw an toan xa hoi (98,10%);
Gido duc phé théng (97,16%); Giao théng dwong
bo (97,01%); nuoc sinh hoat (96,53%) va mirc do
quan tam thip nhat 1a chinh sach vé& Phdt trién kinh
16 (96,52%). Nhu vay, dién van la van dé ngudi dan
quan tam, lo ling, ca vé gia va chat luong.

V& muc do hai 10ng cua nguoi dan dbi véi su
pht hop ctia cac chinh sach noi trén, dat thap nhat
13 Giao théng dwong bé (70,29%, xép thir 54/63);
Pién sinh hoat (75,64%, xép thir 44/63); Nuéc sinh
hoat (75,80%, xép thtr 37/63); Chinh sdch phdat
trién kinh té cia dia phwong (80,84%, xép thu
18/63); Trdt tw an toan xd héi (85,41%, xép thu
17/63); Gido duc phé thong (83,04%, xép thu
14/63); Kham chita bénh (84,67%, xép thir 11/63)
va dat vi thit cao nhét 14 vé An sinh xd hoi (87,78%,
xép thir 10/63).

3. Phai 1am gi dé ning cao hon nira mirc d
hai long ciia nguwoi dan ddi véi sw phuc vu cia
co quan hanh chinh nha nwéc?

Tu trude té1 nay, Pang va Nha nudc ta ludn
quan tim dén cong tac xdy dung mot nén hanh

chinh trong sach, viing manh. Ngay
15/9/2022, Thu tuéng Pham Minh Chinh chu
tri hoi nghi vé Pdy manh CCHC va hién dai
hod phwong thire chi dao, diéu hanh phuc vu
nguoi din d3 yéu cau cac bo, nganh, dia
phuong phan d4u nang cao mirc do hai long
ctia nguoi dan ddi véi sy phuc vu caa chinh
quyén cac cap trong thuc hién thu tuc hanh
chinh. Trong phién hop thir tu cua Ban chi
dao CCHC ngay 19/4/2023, Thu tudng -
Trudng Ban chi dao - trude két qua cia chi
s& CCHC va chi s6 SIPAS nam 2022 thip
hon nam 2021 da chi dao bg, nganh, cac dia
phuong phai xac dinh diém manh, diém yéu,
nguyén nhan va trach nhiém cua ting to
chirc, c4 nhén, c6 giai phap khic phuc hiéu
qua, day nhanh téc d6 CCHC, hoan thanh cac
muc tiéu, nhiém vu dé ra trong ké hoach
CCHC nam 2023 cua don vi. Tha tuéng yéu
cAu murc d6 hai 1ong cua ngudi dan vé phuc
vu hanh chinh ctia nha nudc nam 2023 phai
dat trén 85%, ndm 2025 dat trén 95%. Cudi
nam 2023, ty 1€ nguodi dan su dung dich vu
cong truc tuyén toan trinh phai dat hon 50%.

Giai quyét tha tuc hanh chinh tai Trung tam Phuc vu hanh chinh céng Nghé An
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Thuc hién su chi dao ciia Chinh phu, S& Noi vu
Nghé An da c6 ban Bao cdo sb 1105/BC-SNV ngay
8/6/2023 danh gia, phan tich cac chi sb: Chi s6 cdi
cach hanh chinh (PAR IDEX); Chi s6 hdi long cia
ngueoi dan, té chire déi véi si phuc vu ciia cdc co quan
hanh chinh nha nwée (SIPAS); Chi s6 hiéu qua qudn
tri va hanh chinh cong (PAPI) cua tinh Nghé An nam
2022; nhiém vu, gidi phdp dé cdi thién cdc chi sé trong
nam 2023. Ban bao cao nay da trinh bay két qua, chi
ra wu diém, han ché, nguyén nhan va dua ra cac giai
phap dé khic phuc tdn tai, han ché cta tung chi $0.

Ddi véi chi sb SIPAS, ban bao cdo d3 dua ra céc
giai phap sat thuc dé khac phuc nhiing han ché trong
két qua tong thé va cua timg nhom tiéu chi. Cac giai
phap dua ra vira mang tinh toan di€n, vura c¢6 trong
tam, trong diém nhu Xay dung co so vat chat, trang
thiét bi; ting cuong vai trd ctia nguoi ding dau; day
manh cong tac thong tin tuyén truyén; Tiép tuc don
gian hod tha tuc hanh chinh; Tang cudng cac hoat
doéng kiém tra nham chan chinh ky luat, ky cuong
hanh chinh, xu 1y kip thoi cac trudng hop vi pham vé
chuan muc xtr sy, thai do giao tiép tung xt, ndi quy,
gio gidc 1am viée; Lam tot cong tac boi dudng nang cao
nhén thuc cua cong chiic trong phuc vy; Tang cudng
hoat dong kiém tra, thanh tra cong vy, trong tam la thuc
hién trach nhiém nguoi dimg dau co quan hanh chinh
nha nude cac cip, don vi su nghiép cong 1ap trong cong
tac cai cach thu tuc hanh chinh, xur Iy nghiém cac truong
hop vi pham theo quy dinh; Ki¢n toan va nang cao hi¢u
qua cac kénh tiép nhan gop ¥, phan anh kién nghi. Phan
cong can bd, cong chirc, vién churc truc dé tiép nhan, giai
dap, hudng dan, giai quyét nhitng van dé ma nguoi dan,
t6 chirc con c6 khé khan, vuéng mic...

Thuc ra chiing ta da c6 rat nhiéu giai phap dé cai
thién chi s6 SIPAS nhung van dé c6t 18i 1 viée t6 chirc
thyuc hién giai phap nhu thé nao.

Néu quyét tam thyc hién dugc nhiing giai phap ma
ban bao cdo di dua ra thi tin tuéng rang mic do hai
10ng ctia ngudi dan dbi véi su phuc vu hanh chinh cta
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co quan nha nudc cua tinh Ngh¢ An nam
2023 nhét dinh s& dat ty 1¢ cao hon nam
2022. Mot khi mdi can bo, cong chuc,
vién chtrc dong tdm nhét tri 1ay sy hai
1ong ctia ngudi dan 1am thude do ciia nén
hanh chinh nha nuéc thi nhat dinh nguoi
dan s€ co su danh gia khach quan, chinh
Xac vé su phuc vu do./.

Chu thich: Nhiing s liéu sir dung trong
bai viét duoc 14y tir Bdo cdo chi s6 hai long cia
nguoi ddn, to chire doi véi sw phuc vu cia co
quan hanh chinh nha nudc (SIPAS) nam 2020,
2021, 2022 (Bo Nbi vu, Mit tran T6 qubc Viét
Nam, Hoi Cuu chién binh Viét Nam, phéi hop
thyuc hién)./.

Tai liéu tham khao:

1. Bo Noi vu, Mt tran T6 qubc Viét Nam, Hoi
Cuu chién binh Viét Nam, Bdo cdo chi sé hdi
long ctia ngueoi dan, 16 chire doi véi sw phuc vu
cua co quan hanh chinh nha nuoc (SIPAS) nam
2020, 2021, 2022.

2. Ban Chip hanh Pang bo tinh Nghé An,
Nghi quyét sé 05-NQ/TU vé ddy manh cdi cdch
hanh chinh trén dia ban tinh Nghé An giai doan
2021-2030, ngay 14/12/2021.

3. UBND tinh Nghé An,
56 5574/UBND-KSTT vé viéc trién khai thuec hién

cdac nhiém vu, giai phdap nang cao hiéu qua, khac

Cong van

phuc t6n tai, han ché cong tdc cdi cach hanh
chinh 6 thang dau ndm va cdi thién cdc chi s6
PAR INDEX, SIPAS va PAPI nam 2022, ngy
25/7/2022.

4. S& Noi vu tinh Nghé An, Bao céo S6
1105/BC-SNV ngay 8/5/2023 Panh gia, phan
tich cdc chi s6: Chi s6 cdi cach hanh chinh (PAR
IDEX); Chi 56 hai long cua nguoi dan, 16 chirc
déi véi su phuc vu cia cdac co quan hanh chinh
nha miede (SIPAS); Chi s6 hiéu qud qudn tri va
hanh chinh céng (PAPI) cua tinh Nghé An nam
2022; nhiém vy, gidi phép dé cai thién cdc chi s6

trong nam 2023.
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