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Pé xuat b tiéu chi
Panh gia phét trién du lich bén viing
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B ThS. Nguyén Thi Trang Nhung®,TS. Mai Anh Vi®

Nghé An c6 nhiéu tiém nang phat trién du lich bén viing =

Ngh& An duoc vi nhu “Viét Nam thu nhé” véi dia hinh da dang, ¢6 bién ddo, déng béng,

trung du va mién nui; Ia diéu kién va co hoi dé phdt trién nganh du lich (DL). Trong nhiéu ndm
tr& lqi day, DL tai Nghé An da c6 nhing budc phat trién nhanh, tuy nhién, frong hoat dong DL lai
bac 16 ra nhiéu han ché. Nghi quyét Dai hi dai biéu Bang ba tinh Nghé An 1an tha XIX, nhiém
ky 2020-2025 dé ra muyc fiéu phdt trién dich vy véi t16¢ d6 nhanh, bén vimg, dua tinh Nghé An
tr& thanh trung tam dich vy thuong mai, tai chinh, du lich cOa khu vyc Bac Trung B6. Nhing tén
tqi frong phat frién DL tai Nghé An va dinh hudng cUa Bang bé finh ddt ra vdn dé cén phai suy
nghi va thdo luan vé phuong huéng phdt trién DL tqi ddy mét cach bén ving. Mot bo tiéu chi
danh gid, do ludng phdt trién du lich bén ving (DLBV) Ia rdt cén thiét d&i voi Nghé An néi riéng
va cdc dia phuong tai Viét Nam n6i chung. Do d6, nhém nghién cou da dé xudt dy thdo b tiéu
chiva quy frinh danh gia phadt trién DLBV trén dia ban finh Nghé An.

O Trung tam Khoa hoc Xa héi va Nhan vin Nghé An; @Trwong Pai hoc Vian héa Thé thao va Du lich Thanh Héa

A Pdc san
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1. Mot so6 tiéu chi dianh gia phat trién bén
virng du lich

i ¢6 mot sd cong trinh nghién ctru dua ra hodc
dé cap t6i cac bo chi s6 bén vitng trong phat trién
DL, trong do, mot sb6 bo chi sd hudéng dén viéc
danh gia chung vé phat trién DLBV, sb khac dua
ra cac chi s6 bén vimg trong ting loai hinh hoic
linh vuc hoat dong cua DL (nhu chi s6 bén viing
trong hoat dong 1 hanh, trong kinh doanh Iuu tru,
trong quan 1y diém dén, chi s6 bén vitng cho mot
s6 loai hinh DL cy thé...). Cac chi tiéu chung cho
DLBV gom cé: (1) Bao vé diém DL: Loai bao vé
diém DL theo tiéu chuan TUCN; (2) Ap lyc: S6 du
khach viéng thim diém DL: tinh theo nim, thang
cao diém; (3) Cuong d6 sir dung: Cudng do sir
dung - thoi ky cao diém (nguoi/ha); (4) Tac dong
x4 hoi: Ty s6 du khach/dan dja phuong (thdi ky cao
diém); (5) Mtic d6 kiém soat: Cac thii tuc danh gia
moi truong hodc sy kiém soat hién c6 ddi véi su
phat trién cta diém DL va mat do st dung; (6)
Quan Iy chét thai: Phan trim dudng cbng thoat tai
diém DL c6 xir Iy (chi s6 phu c6 thé 1a giéi han két
clu cua nang luc co sé ha tﬁng cta diém DL, vi du
nhu cap nudc, bii rac); (7) Qua trinh lap quy
hoach: C6 céac ké hoach nhim phuc vu cho diém
DL (ké ca cac yéu td DL); (8) Cac hé sinh thai t6i
han: Sb luong cac loai hiém dang bi de doa; (9) Su
thoa man cua du khach: Mic d0 théa man cua
khach DL (dua trén cac phiéu tham do y kién); (10)
Su thda man cua dia phuong: Muc dd thoa man cia
dia phuong (dya trén cac phiéu tham do ¥ kién)
(Manning, 1996).

Mot bo tiéu chi khac c6 y nghia tham khéo trong
danh gia tong thé vé phat trién DLBV 1a B tiéu
chuan DLBYV toan cau do Hoi dong DL toan cau
(GSTC) phién ban lan thtr 3 xay dung, bao gom 4
nhom chi s6, cu thé gdm: Nhém Chirng minh viéc
qudn Iy bén viing hiéu qua (Hé thdng quan 1y bén
viing; Tuan thu phdp luat; Thong tin va bdo
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c4o; Gan két nhan vién; Phan hdi cta khach
hang; Quang cao chinh xac; Cong trinh xay
dung va co so¢ ha téng: Tuan thu, tac dong
va sy toan ven, cac quy dinh va vat liéu bén
viing, dam bao sy tiép can cho tat ca; Quyén
so hitu tai san, dat va nudc; Thong tin va
dién giai; Gan két v6i diém dén DL. Nhom
Téi da héa cdc loi ich kinh té, xa héi cho
cong dong dia phwong va t6i thiéu héa cdc
tac dong cé hai (HO tro cong dong; St dung
lao dong dia phuong; Thu mua dia
kinh doanh dia
phuong; Khai thac va lam dung; Co héi binh

phuong; Co s&

dfmg; Viéc lam to té; Dich vu cong
ddng; Sinh ké dan dia phwong). Nhém Toi
da loi ich cho di san van héa va t6i thiéu tac
dong co hai (Tuong tac van hoa; Bao vé di
san van hoa; Trinh dién van héa va di
san; Do tao tac). Nhom Téi da loi ich cho
méi truong va toi thiéu tdc dong cé hai (Bao
ton tai nguyén: mua hang co loi cho moi
truong, mua hang hiéu qua, bao ton ning
luong, bao ton nudc; giam thiéu 6 nhiém: xa
thai khi nha kinh, van tai, nuéc thai, chat
thai ran, chat doc hai, giam thiéu o
nhiém; bao tén da dang sinh hoc, hé sinh
thai va canh quan: Bao ton da dang sinh hoc,
cac loai xam hai, tham quan cac khu vuc tu
nhién, twong tac voi dong vat trong ty nhién,
quyén loi cho dong vat, danh bét va trao ddi
sinh vat hoang da).

2. D¢ xuét bj tiéu chi va quy trinh
danh gia phat trién DLBV tai Nghé An

Cho dén nay, van chua c6 mot bo tiéu
chuan thong nhat mang tinh thong nhét vé
DLBV, nhit 1a & cép dd vung hodc dia
phuong. Nhitng bo ti€u chi dugc dé cap o
trén ¢6 vu diém la dé cap toan dién cac mat
hoat dong ctia DLBV, nhung c6 tré ngai 16n
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trong ap dung vi c¢6 nhiéu chi tiéu/tiéu chi, trong khi

d6 kha nang do lvong va danh gia ctia cua cac ti€u chi

rat khé xéac dinh hodc khong du co s¢ dir liéu. Trong

nudc, mdt s6 cong trinh nghién ctru cling da dua ra

mot sO ti€u chi vé phat trién bén viing du lich ¢ cac

muc do cu thé khac nhau. Tuy nhién, cho dén nay, van

chua c6 mdt b tiéu chi dé danh gia vé phat trién

DLBYV; ciing chua c6 bo tiéu chi nao dé ra day du cac

gia tri cu thé can dat dugc trong moi nhom ti€u chi.

Tt phan tich vé ndi dung phat trién DLBV, tham

khdo c6 chon loc tir cac cong trinh nghién

ctru dd cong bd, nhom nghién ctru dé xudt
B6 tiéu chi danh gia DLBV c6 thé ap
dung va kha thi hon trong diéu kién thuc

té ciia Nghé An. B0 tiéu chi dugc xay

dung phu hop v6i ndi dung cua phat trién

DLBYV, bao gdm 3 nhom tiéu chi twong

mg véi 3 tru cot ctia phat trién DLBV da

trinh bay & trén. Nhom nghién ctru dé xuét

ndi dung bd ti€u chi danh gid nhu sau:

Pé xuit tiéu chi danh gia phat trién bén virng du lich cho Nghé An

TT Tiéu chi Tiéu chuén dé xuit Nguén dir liéu Nguodn tham khio
I Nhém ti¢u chi vé kinh té
Nhom nghién ciru phat trién
tr nghién cru cua Duong
-Téc d6 tang truong phai lién Hoapg Hug*n g (.2017.); \
< N £ i , < |Nghi quyet Pai hoi Pang
tuc tang va phai cao hon toc d¢ |- St dung so|, S F , o
M , . R OB PP 2 . | toan quoc lan tht XII, vai
. X tang trudng binh quan Quoc gia |liéu thong ké .2 A 1A
1. Chi so L oan e \ . N quan di€m phat trién bén
P 1/Toc d6 tang | (khoang 7%/nam). dé phan tich, so | *_ - i A
ve thu R Lo . ) , ., | viing, da de ra chi tiéu tang
A thu nhdp DL |- Rat bén viing > 10%/nam. sanh, danh gia. . OO .
nhap DL, A~ o) /ox A truong kinh t€ binh quén 5
) (2011-2019) |- Kha bén viing: 8-10%/mam. |- SO tién thu| _ =~ \
ty trong - Bén viing trung binh: 4- dugc tir hoat| oM cua Viet Nam 1a 6,5-
DL trong _ g g ’ . "1 7%/Mmam (Van kién Dai hoi
X 7%/nam. dong DL. Lz \ %A ,
o’ cau it bén vitne < 4%/nim dai biéu toan quoc lan thu
kinh té va g = F/omam. XII, Nxb Chinh tri Quéc
dong gop gia, ST, Ha No6i, 2016,
vao GRDP Tr.272).
cua dia
phuwong y L1 A~ =
2/ Chi tiéu |- Rat bén viing > 10%/nam.
GDP DL va |- Kha bén vitng: 8-10%/nam. |- St dung so
ty trong trong | - Bén virng trung binh: 4- liéu thong ké
co cau kinh | 7%/nam. dé phan tich, so
té dia phuong | - it bén viing < 4%/nam. sénh, danh gia.
(2011-2019)
- Chi tiéu nay cén lién tuc ting
va khong dudi 7%/mam (tuong
| 1/Téc do tang I{ng VO’logIO’I h’an cia chi SO Ve o dung s .I:Iho‘rn ng}.lien c,uu I?hat )
2. Chi s0 , tang truong gia tri tang thém). |, .. < « | trién tir nghién ctru ctia Vil
Xy« luwong khach 2oy A o < liéu thong ké&| .. .
veé khach - Rat bén viing > 10%/nam. N Vian bong (2014); Duong
DL (2011- A~ - dé phan tich, so )
DL 2019) - Kha bén viing: 8-10%/mam. sanh. danh eid Hoang Huong (2017);
- Bén viing trung binh: 4- ’ gla- Nguyén Anh Diing (2018)
7%/Mmam.
- It bén viing < 4%/nam.
SO 8/2023 Bac san [21]
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- Do6i chiéu véi muc chi
tiéu binh quan cua ca nudc. , T,
. - Co chu chi tidu hop ly| ... .. | Nhomnghién ciu
2/Chi ti€u trung ifta dich vu thidt yéu (van |- Str dung s6 li€u thong| phat trién tir nghién
binh cta du khach ghu ér.1 luﬁ i 5};1 ub n‘ ) ké dé phan tich, so| ciu cuaLa Nit Anh
(2011-2019) Luyen, S £ sanh, danh gia. Van (2012); Duong
va dich vy bo sung (mua Hoang Hirong (2017)
sam, cac dich vu chim séc g &
suc khoe), ty 1¢ hop 1y 4/6.
o - Thoi gian luu tra cia Nhoém nghién ctru
3/Thoi gian luu , o ez , TR £ U n
, X . | khach noi dia va quoc t€; |- St dung so li¢u thong| phat trién tir nghién
tra trung binh ctia . o A DY A L g
du khach (2011- Thoi glanrluu tri tang dan, |ké dé phan tich, so| ciructa La Nir Anh
2019) khong thap hon 2 ngay/1 | sanh, danh gia. Van (2012); Duong
2. Chi khach. Hoang Huong (2017)
SO Ve
khach
DL A A 5 _ A A , ’
4/Cong su:at S}I Cf)ng sgat S}I d}lﬂg }}op ly: 7 L . Nhém nghién ctru
dung co sd vat | khong bi qua tai hodc qua |- Sur dung so liéu thong hét tridn tir nehién
chat ky thuat du |vang khach; Cong suat stir|[ké d€ phan tich, so phat trie &
. , A \ \ , . . ctru cua Duong
lich (Co s6 luu |dung buong/phong binh |sanh, danh gia. Hoang Huong(2017)
trd...) quan 70%/ndm trd 1én & &
Nhom nghién ctru
o phat trién tir nghién
) pAf hAn o 0 .
5/S5 Tugng (& 12) Rat’beAn vimg > 80 A)(.) 9 y 7 clru cua .
khach DL quay |~ Kha bén viing 60-80%. |- St dung phicu khéo Mal}mng( 1996), La
6 lai - Bén viing trung binh 40- | sat khéach du lich. Nit Anh Van (2012);
rofat 59%. It bén ving <40%. GSTC (2016);
Duong Hoang Huong
(2017)
, - R4t bén viing > 80%. Nhém nghién ciru
I/Tinh da dang | w4480 iing 60-80%. |- Sir dung phiéu khao| phat trién tir nghién
cua san pham DL, X~ . i1 i ., X
dich vu DL - Bén ving trung binh 40- | sat khéach du lich. ctru cua Nguyen Puc
: : 59%. It bén viing <40%. Tuy (2004)
2/Chit luone sin | Rét bén viing > 80%. Nhoém nghién ctru
3. San ham DL i di%h vl Khé bén vilng 60-80%. |- Str dung phiéu khdo| phat trien tor nghién
pham p DI: ’ " | - Bén viing trung binh 40- | sat khach du lich. ctru cia Nguyén Duc
DL 59%. {t bén vitng <40%. Tuy (2004)
3/Mirc d6 hop 1y |- Rat bén vimg > 80%. Nhoém nghién ctru
ve gia cac loai |- Kha bén viing 60-80%. |- St dung phicu khdo| phat trién tu nghién
hang hoéa, san |- Bén viing trung binh 40- | sat khach du lich. ctru ctia Nguyén Dirc
pham, dich vu DL | 59%. it bén viing <40%. Tuy (2004)
SO 8/2023 o [22]
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_ St dune s& Lidu Nhom nghién ciru phat
1/ Tong lugng von |- Ngudn vén 16n, da dang va 46 hﬁl:l tigch déﬁh trién tir nghién cuu cua
dau tu cho du lich |ting dan qua cac nam iép ’ Duong Hoang Huong
gla- (2017)
- Co céu von can phéan bo hop
2Cociunpin | % 0 8 she e 0| g f 1 Nl e
von dau tu cho du de dau i p " | d€ phén tich, danh g
lich - Ngudn von da dang, ngudn i Duong Hoang Huong
: von x4 hoi tang lién tuc va 6n ’ (2017)
dinh.
4. Piu - Rat bén ving > 80%. . N
tw cho |3/T 16 cdc khu, |- Kha bén viing 60-80%. |- Sit dung s8 licu| T2om nghién ciru phit
2 N N . 2 A , .| trién tir nghién cu cla
DL |diem DL dugc dau|- Bén vitng trung binh 40- |dé phan tich, danh \
n N 1o A . Duong Hoang Huong
tu ton tao va bao ton | 59%. gia. (2017)
- [t bén vig <40%.
4/ Toc do phat trién
cac don vi kinh - S luong cac don vi tang dan
doanh, hoat ddng qua ca'u; n%lrn Htang
t.rong Iinh Yuc .du Rét bén vitng > 15%. - ;Su Elung SO 1,1¢u
lich (co s& kinh RN dé phan tich, danh
, . | - Kha bén viing 7-15%. .,
doanh luu tra; co s¢ A~ A gia.
. L% - Bén vitng trung binh 4-7%.
kinh doanh an uéng; | - it bén vitne <4%
co s6 kinh doanh vung -
van chuyeén)
I Nhém tiéu chi vé xa hi
- S6 lugng lao dong ting phu
hop véi nhip d6 ting trudong
1/Téc d ting sb hfon% khdch va d?p e nl}u - Str dung s6 ligu N‘I}om‘ ngh1§1£1 cu ph? t
ltong nguén nhan cau st dung lao dong cuia cac théng ké dé phan trién tir nghién ctu cla
11:,1’0 DL qua cac ?(;{Z?é( élﬁlilgﬁanil'l 59, tich, so sanh, danh ;30\1]1%}12) (;rrllg (Ii?ri:r?;
nam Oepving > gia. & & &
- Kha bén viing 7-15%. (2017)
- Bén viing trung binh 4-7%.
1 Va - It bén viing <4%.
nguon - Ty 1€ lyc lugng lao dong DL
nhan tham gia vao cac khoa dao
lwe DL tao. Chat lwong ngudn lao
dong danh gia bang s6 luong | St dune 6 licu Nhom nghién ciru phat
£ »_|lao d@dng co6 trinh d¢ chuyén| . Ag < . .| trién tir nghién ctru cia
2/Chat lugng nguon moén ph hop thong ké dé phan Vii Vin Dong (2014);
nhén lyc lao dong | Rét bén Vﬁng > R0%. tlicéh, so sanh, danh Duong Hoang Hurong
~ Kha bén vitng 60-80%. gla. (2017)
- Bén viing trung binh 50-
59%.
- It bén viing < 50%.
SO 8/2023 Dac san 23]
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2. Mitrc d¢ hai
long cia cong
dong dia
phwong d6i voi
hoat dong DL

1/Ty 1& cong dong dia phuong
duogc thong tin ve chu truong,
du an DL hodc c6 tham gia xay

- Rét bén vitng > 80%.
- Kha bén viing 60-80%.

dung, dong gbp ¥ kién va giam |- Bén viing trung binh 40-
sat thuc hién cac du an dau tw, |59%.
phat trién DL tai dia phuong (s6 |- It bén viing <40%.
nguoi duge khao sat)
_RAf han vitne > {00
2/Mitc d6 hai long chung ciia |~ ot bén vimg > 80%.
A A . 2. .. |- Khabén vilg 60-80%.
cong dong dia phuong doi voi A~ .
n X - - Bén vitng trung binh 40-

hoat dong DL (s0 nguoi duoc 500,

. 0.
khao sat) - it bén vimg <40%.

3. Su tham gia
ciia cong dong
dia phuwong
trong phat trién
DL

1/Ty I¢ tao viéc lam trong nganh
DL cho nguodi dan dia phuong
trong tong s6 lao dong dija
phuong

- Rat bén vitng > 10%/nam.

- Khé bén vimg: 8-
10%/nam.

- Bén virng trung binh: 4-
7%/mam.

- [t bén vimng < 4%/nam.

2/Tbc d6 tang ty 16 viéc lam
trong DL (2015-2019)

- Rét bén vitng > 80%.

- Kha bén virng 60-80%.

- Bén viing trung binh 40-
59%.

- [t bén vitng <40%.

4. V& cong tic
diam bao an
toan, an ninh
trat tu, an toan
xa héi

1/S6 luong cac vu trom cép, cudp
giat lién quan dén khach DL

- Rat bén vitng < 5 vu/nam.

- Kha bén vimng 5-10
vu/nam.

- Bén ving trung binh: 11-
15 vu/nam.

- [t bén vimg: > 15 vu/nam.

2/Céac hién tugng an xin, ban
hang rong deo bam, gianh giat
khach DL (Ty 1€ hai long cta
khach DL thong qua s6 lugng
nguoi dugc khao sat)

- [t bén vimng < 40%.

- Bén viing trung binh: 40-
59%.

- Kha bén vimg: 60-80%.
- Rét bén vitng > 80%.

SO 8/2023
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Phat tricn DLBV vé moi truong

1.Ty 1€ khu,
diém DL dwgc
quy hoach

2. Quan ly va
han ché ap lue
Ién moi
truong tai cac
khu, diém DL

1/Ty I¢ rac
thai duoc thu
gom, xu ly

2/Ty 1€ cac
khu, diém DL
c6 thung dung
rac dat chuan

3/Ty 1€ cac
khu, diém DL
c6 ban quy
dinh ndi quy
tham quan, bao
v€ moi truong
va c6 danh gia
tac dong moi
truong  (Gidy
phép moi
truong)

- Rat bén vimg >
80%.

- Kha bén vimng 60-
80%.

- Bén vimg trung
binh 40-59%.

- [t bén viing <40%.

Str dung s6 ligu
diéu tra, khao sat

Nhém nghién ctru phat trién
tor nghién cuu cia Manning
(1996); Nguyén Puc Tuy
(2004); La Ni Anh Van
(2012); Vit Van bong (2014)

- Str dung s6 ligu

dé phan tich,
danh gia;
- Diéu 39 Luat
Bao vé moi
truong;

- Chi tiét cac noi
dung khéc thudc
Nghi dinh s
08/2022/Nb-CP
ngay 10/01/2022
cua Chinh phu
(muc II, Chuong
III va phu lyc II-
IV ctia Nghi dinh
08)

4/Ty 1¢ cac
khu, diém DL
¢6 gidi han suc
chtra khach DL

- Khong vuot qua suc
chura toi da va khong
gdy qua tai ap luc 1én
modi trudng tai cac
khu, diém DL.

- Thu thap dit li¢u va
xur ly theo cong thiic
tinh surc tai cia Boul-
16n (1985). Néu chi
s6 TCC = 1 (strc tai =
100%) da cham
ngudng chiu tai; TCC
< 1 (strc tai <100%)
nim trong giéi han
chiu tai cho phép, va
TCC > 1 (strc tai
>100%) da vuot qua
surc chiu tai.

- St dung s0 lidu
d€ phan tich,
danh gia

Nhém nghién ctru phat trién
tr nghién ctu cta Boullon
(1985); Manning(1996); La
Nit Anh Vén (2012); Vii Van
bong (2014); Duong Hoang
Huong (2017)

SO 8/2023
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- Khong vuot ngudng
theo cac quy chuén, tiéu
chi va chi tiéu cu thé vé
moi truong do co quan
churc nang quy dinh cho
tung thoi ky.

- St dung phiéu
khao sat khach du
lich, cu dan dia
phuong.

Nhoém nghién ciru phat trién
tor nghién cuu cua GSTC
(2016); Duong Hoang
Huong (2017)

Murc d6 hai long duogc
ghi nhan:

- Rat bén vitng > 80%.
- Kha bén viing 60-
80%.

- Bén viing trung binh
40-59%.

- It bén virng <40%.

- St dung phiéu
khao sat cu dan dia
phuong.

Nhom nghién ciru phét trién
tr nghién ctru ciia Manning

(1996); Vi Van Dong
(2014); Duong Hoang
Huong (2017)

Y thic cta du khich
duoc cu dan dia
phuong, cic co quan
quan ly nha nudc va
don vi kinh doanh DL
ghi nhan muc:

- R4t bén ving > 80%.
- Kha bén ving 60-
80%.

- Bén ving trung binh
40-59%.

- It bén viing <40%.

- St dung phiéu
khao sat danh gia
chéo cu dan dia
phuong, cac co
quan quan ly nha
nude & don vi kinh
doanh DL

Y thac cua cu dan dia
phuong dugc du khach,
cac co quan quan ly nha
nudc va don vi kinh
doanh DL ghi nhan:

- Rat bén ving > 80%.
- Kha bén ving 60-
80%.

- Bén viing trung binh
40-59%.

- It bén viing <40%.

- St dung phiéu
khao sat danh gia
chéo khach du lich,
cac co quan quan ly
nha nude va don vi
kinh doanh DL.

Y thic cia cac co so
kinh doanh DL duoc du
khach, cu dan dia
phuong ghi nhén muec:
- Rat bén vitng > 80%.
- Kha bén viing 60-
80%.

- Bén viing trung binh
40-59%.

- [t bén virng <40%.

- St dung phiéu
khao sat danh gia
chéo khach du lich,
cu dan dia phuong.

Nhom nghién ciru phat trién
tr nghién ciru ciia Nguyén
Tu Luong (2015); Duong
Hoang Huong (2017): Tuan
thi ndi quy, quy ché bao vé
tai nguyén, mdi truong tai
noi du lich; Ty 1€ bi xu 1y vi
pham duéi 1% so véi tong
s6 du khéach; khong vi pham
dan téi hau qua nghiém
trong.

- Tuan thi ndi quy, quy ché
bao vé tai nguyén, mdi
truong tai noi du lich; Ty 1€
bi xtr 1y vi pham duéi 1% so
v6i tong s co so; khong vi
pham dian t6i hau qua
nghiém trong.

1/ Mdi truong tu
nhién.
- Mdi truong sinh
thai.
2/Mftric d6 hai long
cua cong dong dia
phuong dbi véi
hoat dong DL

3. Chat

rong 13 bu khach oo ¥

moi .

\ thire trong tham gia
trueong R o \
(méi bao vé moi trudng,
\ su dung tai nguyén

trueong N LS
va phat trién DL

tw

nhién,

moi

trudng

sinh

thai) tai

cac

khu, = 14/ce  dan  dia

diem | yhuong ¢6 ¥ thic

DL trong tham gia bao
v€ moi truong, st
dung tai nguyén va
phat trién DL
5/Cac co s& kinh
doanh DL ¢6 y thirc
trong tham gia bao
v¢é moi trudng, st
dung tai nguyén va
phat trién DL
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¢ phat trién,
thu huat du khach
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