NGHIEN COU - TRAO DO

NGHIEN CUU, DE XUAT MOT $0 G1AI PHAP PHONG CHONG
HANG GIA, HANG NHAI, HANG KEM CHAT LUONG, HANG XAM PHAM QUYEN SHTT
TREN BIA BAN TiNH NGHE AN

B Nguyén Manh Ha
8¢ Khoa hoc va Cong nghé Nghé An

Quan ly thj trwéng la lwe lwgng nong cét trong cong cudc phong chéng gian lan thwong mai
(Anh minh hoa)

Ngay 17/12/2019, 1qi try s& Bd Cong Thuong, BS truéng Bo Cong Thuong Trdn Tudn Anh va B trudng
B& Khoa hoc va Cong nghé Chu Ngoc Anh ddng chu 1ri cudc hop théng nhat cdch thie Iam viéc, chia sé
thdng tin cing nhu cdng tdc phdi hop dé fim ra gidi phdp higu qué nhdt trong cudc chién chéng hang gid,
hang nhdi, hang vi pham sé& hov tri tué (SHTT). Tai cude lam viéc, bén canh viéc xdc dinh hang gid, hdng
nhdi da tré thanh van nan, dang dién ra ngdy cdng tinh vi & nhiéu tinh thanh frong ca nuéc, hai lyc luong
ndng cét frong Ban chi dao 389 da dé ra nhiéu gidi phdp nhdm ngdn chén vdn nan nay. Trong d6, Téng
cyc Qudn ly thi frudng thude Bé Cong Thuong sé tap trung véo cong tdc ddu tranh phong ngira, kiém fra,
X0 Iy vi pham tai cdc dia ban, ty diém ndi com vé hang gid, hang khdng ré ngudn gdc xudt xa va hang
xam pham quyén SHTT trén co s& khoanh ving, diém mdt chi t&n 20 dia phuong ném frong dién siét chét
kiém tra, giém sat va xuly. Bd Khoa hoc va Cong nghé sé chu trong tép hudn, ddo tao ndng cao nang lyc
thye thi quyén SHTT cho cdic lye luong thye thi; chd dong t6 chuc frién khai cong tdc thanh tra, kiém fra,
trénh chéng chéo hay bd sét, iét kiém kinh phi kiém nghiém, nang cao hiéu qua cang tdc kiém fra, x& Iy
vi pham, nhét |a d8i véi linh vyc xéng ddu. Danh sdch 20 finh, thanh ndm trong k& hoach t8ng kiém fra,
giém sdt va x0 Iy cOa lye lugng quan Iy thi truong khéng c6 Nghé An. Va theo quan diém cba nguodi viét,
day la mot diéu “khdng may mdn”, xét duéi nhiéu géc do.
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1. Vai nét vé ké hoach tong kiém tra ciia Tong
cuc Quan ly thi trueong

K¢é hoach s& dugc trién khai tir thang 12/2019 dén
hét thang 12/2020, V01 quy m6 chua ting thay. Theo
danh gia cua nguz(n viét, ke hoach mang tinh kha thi
rat cao khi dé ra rd rang vé 10 trinh trién khai, cach
thirc trién khai trén co s& xac dinh chinh x4c hang trim
tu diém ndi coOm vé san xuét va budn ban hang gia,
hang nhai, hang kem chat luong, hang xdm pham
quyén (sau ddy goi tat la hang gia, hang xam pham
quyén) trén dia ban 20 tinh, thanh phb. Cac mat hang
trong tam kiém tra s& 1a: thuc pham thuc pharn chuc
ning, thoi trang, trang strc, dong hd, my pham quan
40, gidy dép, tai vi... Ké hoach ciing da dé ra két qua
phai dat dugc theo tU:ng mdc thoi gian: dén hét thang
3/2020: 100% s6 co s& kinh doanh tai cac dia ban ni
cdm dugc tuyén truyén, van dong, phé bién phép luat,
ky cam két khong kinh doanh hang gia, khong rd
ngudn gbc xuét xir, xdm pham quyén SHTT va khong
tai pham; 100% s co quan, chinh quyén, ban quan ly
cho, trung tam thuong mai, tuyén phé, phuong, xa,
thon, xom... tai cac dia ban ndi com dugc tuyén truyén
phd bién phap luat, ky cam két, quy che ph01 hop
khong dé hang g1a hang khong r& ngudn gbc xuat xi,
xam pham quyén SHTT bay ban cong khai, vi pham
tai didn. Dén hét thang 6/2020: 50% sb co so kinh
doanh tai cac dia ban ndi com khong con kinh doanh
hang gia, hang khong rd ngudn gbc xuét x{r, xam
pham quyén SHTT; 70% sb co s& kinh doanh di bi
xu phat vi pham hanh chinh khong tai pham. PBac
biét, dén hét thang 12/2020: 90-100% sb co sé kinh
doanh tai cac dia ban ndi com khong con kinh doanh
hang gia, hang khong rd ngudn gbc xuat x{r, xam
pham quyén SHTT; 90-100% s6 co so kinh doanh tai
cac dia ban ndi com da bi xir phat vi pham hanh chinh
khong tai pham.

Luc luong quan 1y thi truong 1a luc lugng nong
cot nhat c6 vai tro hét sic quan trong trong cong
cudc phong chéng gian 1an thuong mai. Véi sy vao
cudc quyét liét ciia Tong cuc Quan 1y thi trudng trén
co s& don dbc, chi dao cac Cuc Quan ly thi truong
dia phuong sau khi di thay d6i mé hinh hoat dong,
ngudi viét tin rang tinh h1nh san xuat, buon ban hang
gid, hang xam pham quyen tai 20 tinh, thanh “
mat” trong ké hoach ciia Tong cuc Quan ly thi tru:ong
s& c6 su doi khac theo chiéu hudng tich cuc.
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2. Thye trang va nguyén nhéan tén
tai hang gia, hang xAm pham quyén
trén dia ban tinh Nghé An

Theo s lidu tong két vé két qua kiém
tra, kiém soat, phat hién, bat gitr, xtr Iy cia
cac luc lugng trong Ban chi dao 389 tinh
Ngh¢ An, nam 2017: da t6 chirc kiém tra
xtr phat: 13.647 vuy; téng gia tri thu phat:
385 ty 977,615 triéu dong, trong do: phat
hanh chinh: 121.525,012 tri¢u déng, phat
b6 sung va truy thu thué: 227.779 triéu
dong. Nam 2018: da to chirc kiém tra xir
phat: 10.116 vuy; téng gi4 tri thu phat: 294
ty dong, trong d6: phat hanh chinh: 85 ty
dong; phat bo sung va truy thu thué: 174
ty dong. Nam 2019: da t6 chuc kiém tra
xUr phat: 8.875 vuy; téng gia tri thu phat:
263 ty 977 triéu dong, trong d6: phat hanh
chinh: 72 ty 045 triéu dong; phat bo sung
va truy thu thué: 158 ty 652 triéu dong.
Ban chi dao 389 tinh ciing néu rd: hanh vi
vi pham chu yéu lién quan dén vén
chuyén, budn bén, tang trir cac loai hang
cam, hang nhap lau, hang gia, hang kém
chét luong, hang vi pham v¢ sinh an toan
thue pham; xdm pham quyén ddi v6i nhan
hiéu, kiéu dang cong nghiép; vi pham cac
quy dinh vé gi4, khong niém yét gia ban
hang hoa, niém yét hang héa khong ding
quy dinh. Hang hoéa vi pham da dang nhu:
hang may mdc, rugu ngoai, thube 14
ngoai, dugc pham, my pham, thiét bi may
moc chuyén dung, nude giai khat..., dang
lru ¥ 14 cac loai hang cAm nhu ma ty d4,
phéo cac loai, dd choi tré em kich dong
bao luc. Phuong thirc thi doan chu yéu la
cac ddi tuong chia nho, x¢ 1¢ hang hoa,
van chuyén vao thoi gian cao diém hodc
la vao dém khuya, sang sém nhiam trdn
tranh sy kiém tra cua luc lugng chuc
ning. Viéc hop thirc hoa hang 1au bang
cac hoa don ban hang khong dung thyc té
dién ra thuong xuyén. Cac d6i tuwong
thuong str dung cac héa don ban hang ghi
du chung loai, s6 lugng hang héa nhung
gi tri hang hoa thuong rat thap so véi gia
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tri thuc té; st dung hoa don khéng, quay
vong hoa don cho nhiéu 16 hang. ..

D@ dang nhan thay s6 lwong cac vu vi
pham lién quan dén hang gia, hang xdm
pham quyén trén dia ban tinh da giam
dang ké: nam 2019 giam 4.772 vu so voi
nam 2017, giam 1.241 vy so v6i ndm
2018. Pay la két qua phan nao phan anh
su vao cudc quyét liét cua chinh quyén
tinh trong dau tranh phong chdng cac
hanh vi vi pham, cling nhu y thuc tuan
thu phéap luat cta cac cha thé san xuat
kinh doanh da duoc nang 1én 10 rét. Tuy
nhién, ngudi viét cho _rang trong thoi
gian t6i, thyc trang vé san xuat, k1nh
doanh hang gia, hang xam pham quyén
trén dia ban tinh van tiép tuc ton tai va
dién bién phirc tap, do cac nguyén nhan
chinh sau:

2.1. Ngh¢ An la mot trong nhfrng dia
phuong c6 vi tri dia 1y thuén loi vé giao
thong, c6 nhiéu cira khau thong thuong
v6i nude ban Lao (nhu cira khdu Nam
Can, Thong Thy, Thanh Thiy...) hodc
gan cac cira khau 16n (nhu cira khau Cau
Treo ctia Ha Tinh, ctra khau Lao Béo cua
Quang Tri...), khién cho céac lyc luong
chtic nang rat kho khin trong cong tac
kiém soat hanh vi van chuyén hang nhap
lau, hang gia, hang kém chit lugng. Bén
canh d6, voi dan s6 dong, Nghé An 1a thi
truong ¢ stc tiéu thy manh nhiéu ching
loai san pham hang hoa. Trong khi mirc
thu nhap binh quan dau nguoi tai day
thip hon mit bang ca nudc, do vay tr1nh
d6 nhan biét ciia nguoi tiéu ding vé cac
chung loai hang that hang gia, hang kém
chat luong... con han ché.

2.2. Nguoi tiéu dung tai Nghé An co
théi quen mua sam thuong chu quan, don
gian: it khi 14y hoa don hay cac gidy to
giao dich chung minh minh da mua hang
tai mot diém kinh doanh nao do, quy
trinh mua ban don gidan qua hai budc:
nhan hang - tra tién, hau nhu khong c6
hoic it khi co giao két bao dam vé chat
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luong hang hoa; it kh1 tim hiéu k¥ mat hang ma minh
can mua, dd mua vé phuong dién nguén gdc hang hoéa,
chat lugng hang hoa. Viéc xem xét ghi nhan hang hoa
m&i ding lai & mire xem c6 con han st dung nira hay
khong... Lya chon hang hoa chi yéu bang cam tinh,
théi quen st dung. Mit khac trong qué trinh mua sam,
nguol tiéu dung tai Nghe An thuong chii trong nhiéu
dén Van dé gia ca, rét thich cac dot glam gia, khuyén
mai; gan nhu khong bao gio chit dong kiém chimg tinh
xac thuc thong tin Ve cac loai san pham hang hoa ma
ngudi khac cung cdp cho minh. Hon nita, kién thirc
cta nguoi tiéu dung tai Nghé An lién quan dén hang
gia, hang xam pham quyén, co 'quan quan 1y, quyén
loi ctia nguoi tidu dung... con rat han ché. Nhan thirc
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Nghé An cé nhiéu ctra khau thong thwong
nén khoé khan trong kiém soat hang héa
(Ctra khdu Quéc té Thanh Thdy, Thanh Chwong, Nghé An)
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va hanh dong d4u tranh phong chdng cac
hanh vi vi pham hang gia, hang kém chét
luong... yéu, khong kip thoi. Mot bo
phan khong nhé nguoi tiéu dung do thich
dung hang hiéu nhung han ché vé tai
chinh nén ¢ tim cho dugc hang g1a
hang nhai cac thuong hiéu n6i tleng dé
mua... d gop phan kich thich sy ton tai
va phat trién ctia hang xAm pham quyén,
hang gia. Bén canh d6, cc chii thé chinh
hang chua thyc su chu dong phat hién
hay phdi hop véi cac co quan chirc ning
trong viéc phat hién va xtr 1y cac hanh vi
xam pham quyén, vi pham chat lugng do
lo ngai mat thi phan, anh huong dén
doanh s6 ban hang...

2.3. L(n nhudn ma hang gia, hang xam
pham quyén mang lai rit 16n do khong
phai chi phi cho cac hoat dong nghién
ctru, d6i méi cong nghé, xay dung
thuong hiéu, lai sir dung nguyén vét li¢u
gia ré, khong chiu céac thu tuc kiém soat
chét lugng. Bén canh do, loai hang nay
ciing khong mat cac chi phi quang céo,
kiém soat thi truong... nhu hang that.
Diéu nay di kich thich 1ong tham cua cac
chu thé san xuét kinh doanh bat minh,
cling 1a nguyén nhéan chinh khién cho
hang gia, hang xam pham quyén lu6n ton
tai va phat trién.

2.4. Riéng dbi véi hang nhap khau,
Nghé An chiing ta ciing nam chung thuc
trang voi1 cd nude khi hang nhap chinh
ngach bi kiém tra rat ngit nghéo vé thu
tuc, v& han muc, vé chat lugng va vé
SHTT. Trong khi d6, hang nhdp theo
duodng tiéu ngach (nhép 14u) thi méc suc
hoanh hanh. Cac dbi tuong vi pham
thuong hoat dong rat chu dong, c6 hé
théng san xuat va tiéu thu nhanh nhay;
nhung cic co quan thyec thi lai chia khiic
theo thim quyén kiém tra, xir ly: Hai
quan kiém soat hang & bién giéi, Quan
1y thi truong chi kiém tra khau luu thong;
Thanh tra chuyén nganh méi c6 quyén
kiém tra co s& san xuét, lap rap... Céac
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luc lugng kiém tra lai chia viéc theo dia ban quan 1y,
modi co quan hoat dong theo mdt quy trinh khac nhau,
két qua kiém tra va xir Iy khac nhau, tham chi con trai
ngugc nhau, it khi c6 su ph01 hop hi¢u qua. Thuc trang
nay dan toi tinh trang chong chéo, dun day, cho doi,
glam chan 1én nhau hodc manh ai nay lam. Van dé
chong hang gia, hang xAm pham quyén con thiéu dong
nhit ca vé nhan thic 1an phuong phap thyc thi giita
cac co quan va trong cung mdt luyc luong. Bén canh
6, viéc xir Iy lién quan dén hang gia, hang xAm pham
quyén 1a mot linh vuc kho tim viée, kho trinh sat, thoi
gian xu 1y lau, quy trinh xu 1y pha1 theo nhiéu budc
lai hay xay ra khiéu kién, khién can bo cong chirc
“ngai” dong cham. Hon nira, con thiéu céc quy dinh
cu thé rang budc trach nhiém cong chirc (thudc cac luc
lwong thyc thi) theo dia ban quan ly. Diéu nay dan dén
tinh trang vi pham méi va tai pham. Ngoai ra, kién
thirc va trinh d§ nghiép vu cua can b cac lyc lugng
thuc thi con kha han ché trong nhan biét hang that,
hang gia, trong quy trinh xur 1y ...
2.5. Kh6 khan 16n nhét trong viée xir Iy cac hanh
vi san xudt, budn ban hang gia, hang xdm pham quyén
1a ¢ khau gidm dinh, thir nghiém chét luong khi céc
luc lugng chirc nang luon phu thudc vao két qua, thoi
gian tra két qua cua cac to chirc giam dinh, phong thir
nghiém dugc chi dinh... Viéc phat hién ra hang gia,
hang xdm pham quyén khong kho, tuy nhién dé c6 day
du can cu xu ly, cac lyc lugng chirc nang bét budc
phai thuc hién gidm dinh, tht nghiém chat lugng.
Thyc té da xdy ra nhiéu vy viéc vi pham, nhung lai
khong the thu:c hién duoc viéc giam dinh do hang hoa
¢6 ngudn gdc tir cac nudc khong dang ky chat luong
tai Viét Nam, khong c6 co quan dai dién nha san Xuét
tai Viét Nam. Hodc thoi gian chd két qua qua lau, khi
xac dinh vi pham chat lugng thi 16 hang duoc lay mau
da bi ban ra thi truong, gay tac hai cho nguoi tiéu dung
(truong hop nay rat pho bién trong linh vyc kinh
doanh xang dau). Hodc khong thé xur Iy ban dau gia
hang hoa khong 10 nguoén goc Xuat X vi vuong cac
quy dinh vé dam bao chat luong, cong b, dang ky
hop quy... dan dén qua nhiéu sy lang phi nhan lyc,
vat luyc. Mt khac, Nghé An chung ta chua phat huy
dugc vai tro cia cac hi¢p hoi (nhét la Hoi Béao vé
quyén loi nguoi tiéu dl‘lng) céc to chtic hanh nghé
luét, cac dich vu tu van vé SHTT trong cong cudc
phong, chdng hang gia, hang xAm pham quyén...
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3. Dic diém phap Iy ciia cac hanh vi
vi pham lién quan dén hang gii, hang
xam pham quyén tai tinh Ngh¢ An

Qua thuc tién thanh tra, kiém tra
chuyén nganh, qua cong tac nghién ctru,
nguoi viét nhan thdy hanh vi vi pham
lién quan dén hang gia, hang xdm pham
quyén trén dia ban tinh Nghé An c6 cac
dic diém phap 1y sau:

3.1. Khdch thé

San pham hang hoa thuong bi lam g1a
(chu yeu la gia mao nhan hi¢u, gid nguon
gbc xuat xir) 1a cac nhém hang may
mac, giay dep, nudc giai khat do dlen
gia dung (ndi com dién, may sdy toc, Am
dun nudc, day dién boc nhua...); hang
kém chét luong thuong 1a: xing dau,
phan bon, thirc an chan nudi, my pham,
thuc pham hang nhap lau hodc khong
10 nguon gbc xuat xir: my pham, thuc
pham chtrc nang, thuc pham, ruou, thude
1a, quan 4o, giay dép, dién thoai, phu
kién dién thoai, hang dién tir... Hién nay,
trén dia ban tinh, dac biét la tai dia ban
thanh phd Vinh xudt hién ngiy cang
nhidu cac cira hang kinh doanh my
pham, thyc pham, hang tiéu ding gan
mac xach tay, mac du khong duoc kiém
chimg vé ngudn goc ciing nhur chit luong
thyc té, nerng van ton tai va ngay cang
phat trién dwa vao tdm 1y “sinh hang
ngoai” cua mot by phan khong nho
nguoi tiéu dung.

Mot s6 co sO san Xuét san pham dac
san lang nghé truyén thong (chu yéu la
thuc pham) mdc du da duoc cép vin
bang bao hd quyén sé hiru cong nghiép
nhung van chua du diéu kién dé luu
thong trén thi trudng do chua dugc cap
Gidy du diéu kién co so san xuat thyc
pham, chua cong bb tiéu chuan ap dung,
chua thyc hién tu cong bd chat luong san
pham (thuc pham), khong thuc hién ghi
nhan hodc ghi nhan khong dung, khong
day du; khong thyc hién thir mau kiém
soat dinh ky theo quy dinh; bao bi san

pham hang héa khong dam bao: thiét ké khong hop
1y, hinh thire xau, khong tao duoc 4n tuong t6t dep ban
dau cho ngudi tiéu dung; chat lugng san pharn khong
dong deu khong dam bao; khi da duogc cap van bang
bao ho van khong thé hién diéu nay 1én nhan san pham
dé gop phan quang ba dén nguoi tiéu dung. ..

Déi tugng cht yéu ma céc hanh vi vi pham hudng
to1 da dang, nhlrng thuong 1a bo phan nguoi t1eu dung
c6 thu nhap thap véi tdm 1y mua sam khong 6n dinh,
dé thay doi.

3.2. Chii thé

Chu thé cta hanh vi vi pham chi yéu 1a cac co so
kinh doanh hoat dong don thuan 12 mua di ban lai.

3.3. Mdt chu quan

Loi: phan 16n céc chu thé thuc hién hanh vi vi pham
v6i 18i ¢d y. Cac chii thé xAm pham quyén sé hitu cong
nghiép chi yéu 14 181 vo ¥ do nhan thic, mirc d6 hiéu
biét vé phap luat SHTT con han ché.

bong co: vi lgi nhuén riéng 1¢é chir khong phai
nham muc dich thao tung thi truong ciing nhu pha
hoai uy tin, danh tiéng cac co so khac; cac hanh vi vi
pham khong ¢6 t6 chtrc chit ché, quy mo nho. Ca biét
c6 mot 6 truong hop cé quy mo va gié tri hang hoa
vi pham rat 16n nhur: pha ché bén ra thi truong cac loai
xdng gia tai huyén Dién Chau va Quynh Luu, da bi
cac luc luogng chirc nang phat hién va xtr Iy nam 2017.

Muc dich: nhu da phan tich ¢ trén, cac co s¢ vi
pham chu yéu 1a co so kinh doanh don thuan. Do d6,
véi dong co thu duoc loi nhuan nhanh chéng, ho san
sang nhap vé kinh doanh nhitng mat hang khong 1&

Vi pham xang gia tai huyén Dién Chau, Quynh Lwu
bi lwc lwgng chirc nang phat hién va xt ly nam 2017
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ngudn gdc xuat xtr, hang nhai (gia ré) véi
muc dich thé hién sy phong phu vé
chuing loai hang héa cua minh, thu hut
nguoi tieu dung trong khau dap img moi
thi hiéu.

3.4. Mat khach quan

Hanh vi:

- Hanh vi co ban la kinh doanh hang
nhap lau hang khong 16 ngudn goc hang
c6 xut x{r tir nude ngoai (chu yéu la tir
Trung Qudc) gia, nhéi cac thuong hleu
noi tiéng (trong linh vyc tiéu dung), tlep
can va thu hiit ngudi tiéu dung véi wu thé
gia ré. Bén canh do, co nhiéu co sé kinh
doanh di danh manh vao thi hiéu sinh
hang hiéu ciia mot bd phan khong nho
ngII(‘)‘i tiéu ding bang cac loai hang hoa
gan mac xach tay tr nudc ngoai (tap
trung d6i v6i mat hang sita, my pham,
thyc pham chirc ning...) ma hién nay su
phan ung cua céac luc lugng chirc nang
con kha cham cham.

- Trén thi truong cac huyén vung sau,
xa dang pho bién kiéu ban hang “co
dong” bang xe 6 t6 tai (chu yéu 1a hang
may mac, luong thuc thuc phém...) che
mit chat luong ddi voi nguoi tiéu ding
bang cac chiéu tro: “Hang thanh 1y”,
“Hang dai ha gid”... Thoi gian nhap, ban
hang chép nhoang, khong c¢b dinh. Bén
canh d6, cac chu hd kinh doanh khong
ph01 hop véi cac lyc luong chirc nang,
c0 tinh che dau dia chi lién hé, bién kiém
soat xe 0 t0, sd dién thoai ddi tuong ban
cac loai hang hoa trén.

- Xuét hién ngay cang nhiéu hinh thirc
kinh doanh bang xe day, hodc bay ban
truc tiép tai cac via hé noi c6 dong nguoi
qua lai ma khong hé c¢o diang ky kinh
doanh.

- Trén cac trang mang xa hoi nhu:
Facebook, zalo... phd bién du kiéu quang
b4, chao hang, ban hang qua mang. Rét
nhiéu d6i twong dua 1én mang 1 hinh
anh va thong tin cua hang that, nhung khi
khach hang nhan dugc c6 thé 1a hang gia,
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hang nhai ma khach hang khong du thoi gian va diéu
kién phat hién. Tham chi, do nhu cAu, ham gia ré nén
du biét hang cam, hang gia, hang kém chat luong,
ngudi tiéu dung van mua. Cac ddi twong ban hang
trén mang thuong su dung mot dia chi dé giao dich
nhung lai tdp két hang hoa & nhiéu dia diém bi mat,
khién co quan chirc ning rat khé kiém soét.

- Ton tai va khong nglmg phat trién cac hanh vi
canh tranh khong lanh manh, san xuét hodc kinh
doanh in theo danh tiéng cac co so chan chinh khac.

Hau qua:

Quyén loi cia ngudi tiéu dung bi xdm pham
nghiém trong, khién ho dan danh méat niém tin vao su
trong sach ciia thi truong. Cac chu thé san xuat kinh
doanh chan chinh bj thiét hai vé kinh té, uy tin. Trat
tu phap luat bi pha vo...

4. Giai phap diu tranh phong chong

4.1. Gidi phdp vé chinh sich

Can pha1 c¢6 thém chinh sach hd trg vé cong tac
phong chéng hang gid, hang xam pham quyén, ap
dung cho tap thé va ca nhan can bo cong chuc thude
cac lyc lugng thyc thi va quan chiing nhan dan nham
phat huy phong trao thi dua lap thanh tlch dau tranh
voi van nan hang gia, hang xdm pham quyén. Nén cir
mot s& can bd cé trinh do, nang luc di dao tao chuyén
sau vé chat lugng san pham hang hoa. Cac S&, nganh,
huyén, thi, thanh phd phai coi cong tic quan ly chat
luong 1a mot nhiém vu hoat dong thuong xuyén, kem
theo viéc bd tri kinh phi pht hop va cac tiéu chi danh
gi4, nhan xét hang nam.

4.2. Gidi phdp vé truyén théng

Song song v&i hoat dong ngdn chan hang hoa vi
pham chat lugng ciia cac luc lwong chirc ning, ching
ta can ting cuong tuyén truyén, phd bién thuc trang
hang gia hang nhai 1én cac phuong tién thong tin dai
ching. Cong khai danh tinh cc co s& san xuét kinh
doanh c6 hanh vi budn ban hang gid, hang xam pham
quyén 1én cac phuong tién thong tin dai ching, kém
theo khuyén cao clia co quan quan 1y nha nudc ddi véi
nguoi tiéu ding khéng nén mua sim ¢ nhimng noi d6
khi ¢6 nhu cau.

Thit chat quan 1y d6i voi hoat dong quang cio, ddc
biét 1a quang cdo qua mang xa hoi; xur Iy nghiém céac
trudng hop quang cdo qua su that chat lwong san pham
hang hoa khién nguoi tiéu ding hoang mang, kho
khan khi quyét dinh Iva chon.
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4.3. Gidi phdp vé té chirc va thé ché

Thuong tryc Ban chi dao 389 tinh,
cac S&, nganh... can c6 ké hoach diéu
tra, khdo sat thuong xuyén tinh hinh,
dién bién cac hanh vi vi pham trong thuc
té béng viée td chire, bd tri cho can bod
tham nhép vao thi truong cac dia ban cu
thé, nham c6 dugc két luan, danh gia
chinh xac, khach quan. Tir @6 dé ra bién
phap dau tranh ding trong tam, trong
diém. Can thiét thanh lap mot to tu van
phép 1y truc thudc Ban chi dao 389 tinh,
bao gf)m cac can b, cong chure co trinh
do, kinh nghiém thudc céc luc lugng
chirc nang va mot sd thanh vién cta cac
van phong luat s nhdm giai quyét nhanh
chong, kip thoi va dung quy dinh cua
phap luat cac truong hop phic tap, gop
phan nang cao hiéu qua phong chong
hang gia, hang nhai, hang kém chat
luong trén dia ban tinh.

Pé giai quyét vuong mic vé khau
giam dinh, thir nghiém, nén c6 mot bo
phan nam trong Ban chi dao 389 tinh,
hodc truc thude S& Khoa hoc va Cong
nghé, c6 chuc trach hd tro, tiép nhan
khau giam dinh mau vé hang hoa bj xem
xét xdm pham quyén ma tat ca cac luc

luong chirc nang trong tinh giri dén. Song song can b
tri kinh phi hang nam hop 1y cho cong tic nay, c6 thé
can dbi trong phan kinh phi xir phat vi pham hanh
chinh dugc trich lai. Tang cuong dau tu nang cao ning
luc cua céc phong tth nghiém trén dia ban tinh trén
co so lya chon mot s6 phong thir nghiém dién hinh
nhu: Trung tim K¥ thuét Tiéu chuan Po luong Chat
luong, Trung tim Kiém nghiém thudc, my pham, thyuc
pham Nghé An... Cong tac xir 1y, ky luét cling nhu
khen thuéng ciing can 16 rang, kip thoi, cong minh.
Quyét tam hon nita, c6 thé 1y két qua hoat dong quan
ly chat lugng nhu 1a mét tiéu chi chim diém thi dua
hang ndm cua cac S&, nganh hitu quan; tang cudng
thanh tra, kiém tra cong vu.

4.4. Gidi phdp vé thanh tra, kiém tra

Thuong xuyén chi dao hoat d()ng thanh tra, kiém
tra theo huong tap trung chuyén dé, timg linh vyc mat
hang thiét yéu trong ting thoi gian cu thé. St dung
bién phap truyen thong c6 dinh hudng, dua van dé
thyc thi quyén SHTT, chat lugng hang hoa két hop véi
van dé dao dirc ngudi san xudt, kinh doanh. Can thiét
phai hudng duge sy chtl § ciia nguoi dan, du luan vao
van dé phong chéng hang gia, hang kém chét luong
nham tranh tha su ung ho cua ho (nhu cach lam vé do
ludng, chat lugng xing dau nam 2008, 2014, 2017).
Tang cuong kiém tra, kiém soat hang hoa luu th()ng
trén thi truong, chi trong tai cac cira khau, cho dau
mdi. Kién quyét xtr 1y va dua 1én phuong tién thong

Lwc Iwang chirc nédng cha tinh tién hanh tiéu hay hang tiéu dung hang gia, hang nhai, hang nhap lau
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tin dai chiing cac truong hop san xuit,
buon ban hang nhép 1au, hang gia, hang
xam pham quyén. Céac hoat dong lién
quan dén cap phép kinh doanh, dang
kiém phuong tién, cap phép 16 hang nhap
khau, thii tuc xac nhan coéng bd chat
luong hang hoa, cong b hop chuén, hop
quy... can ¢o sy kiém soét chit ché, tuyét
d6i ton trong cac quy dinh cia phap luat.

Nghién ctru, co g1a1 phap trién khai
thanh tra, kiém soat d6i v&i cac hinh thirc
ban hang qua mang. Tang cuong kiém
tra, kiém soat cic co s& in 4n bao bi,
nhan mac; co so cung ung nguyén heu
hoa chét vi day c6 thé 12 ngudn cung cap
hodc gop phan tao nén cac san pham bi
lam gia. Pau tu, bd tri kinh phi hop 1y
cho céac lyc lugng chirc nang di manh,
kinh phi cho cong tac giam dinh chat
lugng hang hoa.

Xac lap va tang cudng vai tro cua
doanh nghiép chinh hang vao cong cudc
chdng hang gia, hang xam pham quyén.
Day khong chi 12 quyén ma con 1a trach
nhiém cua cac doanh nghiép trong cong
tac phdi hop va hop tac vdi cac co quan
thuc thi phap luat. Su lién minh gitra cac
nha san xuét trong dau tranh chdng hang
gia can tich cyc hon nita. Doanh nghiép
khong dugc budng 1ong trong quan 1y,
giam sat tiéu thu hang hdéa cta minh,
khong nén coi viéc chéng hang gia 1a cia
cac co quan thuc thi phéap luat.

4.5. Gidi phdp vé thi truong

Thi diém xay dung cac tuyén phd
“Khong kinh doanh hang gia, hang xam
pham quyén” ¢é sy tham gia va ky cam
két ciia cac co so kinh doanh. Co thé
trién khai va ap dung ngay dbi véi mot
sO tuyén phd nhu: Nguyén Thi Minh
Khai (kinh doanh dién thoai di dong),
Nguyén Vin Cir, Ding Thai Than (kinh
doanh quan 40), Lé Loi, Quang Trung
(kinh doanh xe may, xe dap dién), Lé
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Huén, Thai Phién (kinh doanh d6 gia dung), Tran Phu
(kinh doanh rugu ngoai)... Néu phat hién co s& nao
kinh doanh hang gia, hang xdm pham quyén, hang
kém chit lugng, ngoai viéc xtr phat vi pham hanh
chinh theo quy dinh ciia phap luat, con co thé dwa lén
phu:ong tién thong tin dai ching, tac dong cat hop
dong thué cira hang, dinh chi kinh doanh... Tap trung
nghién ciru dé xuét cac giai phap kiém soat ban hang
qua mang.

Mic di Nghé An khong ndm trong danh sach 20
tinh thanh can ting cudong kiém soat cia Tong cuc
Quan ly thi trudng, nhung thiét nghi: cc co quan chirc
nang, dac biét 1a Ban chi dao 389 tinh can chu dong
xay dung ké hoach riéng cho tinh trén co s¢ dong bo
v6i ké hoach chung cua Téng cuc, boi viéc chong
hang gia, hang xam pham quyén la cuc ky quan trong
va can thiét, khong nhitng dam bao quyén loi, tinh
mang cho ngudi tiéu dung ma con 1a sy song con cua
doanh nghiép. Tuy nhién, dé dau tranh phong chdng
hang gia, hang xdm pham quyén c6 hi¢u qua, can vach
ra dugc phuong hudng rd rang, ldy d6 lam kim chi
nam cho moi ké hoach, hanh dong. Néu khong lam tbt
duogc nhu vay, kho tranh khoi su tuy tién, chu quan
duy y chi, thiéu tam nhin chién luoc trong xdy dung
ké hoach ciing nhu thiéu tinh hi¢u qua, khong c6 trong
tam trong thyc tién dau tranh phong chdng. Can nhin
nhén lai thuc trang tdn tai cua hang gid, hang xam
pham quyén trong thi truong san xuat kinh doanh hién
nay va n6 dang ting ngay, tng gio gay nén nhiing
thiét hai khong nho cho xa hoi. Co Xuét phat tr thuc
tién khach quan nhu véy, ching ta méi c6 thé dwa ra
dugc cac giai phap kha thi, hleu qua. Cong tac phong
chdng cac hanh vi V1 pham can trién khai dong bg, co
hiéu qua dbi véi tat ca cac khau: tir san xut, nhap
khéu, tang trit, luu thong, budn ban..., khong dugc
xem nhe viéc dau tranh & bat ctt mot khau nao. Bén
canh do, kh()ng duoc huyén hodc minh bang hi vong
s€ giai quyet dugc triét dé van nan hang g1a hang xam
pham quyén, boi n6 1a mot phan khong thé thiéu (hay
noi chinh xac hon mic du khéng mudn nhung sy ton
tai ciia n6 1a tat yéu) trong thi truong san xuét kinh
doanh, véi muc d6 canh tranh ngay cang khéc liét nhu
hién nay, tir ¢6 dit ra nhitng muc tiéu phong chong
thuc té, khong cao si€u, co thé thuc hién duoc./.
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