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VAN NAN HANG GIA, HANG NHAI HANG KEM CHAT LUONG
VA MOT SO GIAI PHAP

W Vin Thj Hong
Truwong Cao dang Sw pham Nghé An

Trong sy phdt trién cia nén kinh & thi trudng hién nay thi véin nan hang gid, hang
nhdi véi xu huong gia tang dang Ia van dé nhuc nhéi cia xa hoi. Hang gid, hang nhdi
dé Iqi hé lyy khéng nhd dén dai sdng, sic khde ngudi dan, Iam suy gidm niém tin cla
ngudi tiéu dong dén finh minh bach cla thi truong, trd thanh mét thach thioc khéng nhd
ddi véi cdc co quan chic nang. Voi mot nén kinh 1€ dang trong qua trinh héi nhdp nhu
nuoc ta, hang gid, hang nhdi, hang kém chét luong tra tron khong chi gay thdt thu cho
ngdn sdch nhd nuéc, ma con lam xdu di méi truong dau tu kinh doanh, han ché phdt
trién cOa cac doanh nghiép ndi va gidn tiép danh mdt “loi thé” thi frudng, “mdt diém”
trong mdt nhd dau tu nudc ngodi, nhét Ia nhimg nhan hang lon.

Thuyc trang d6 doi héi cong tdc phong chdng hang gid, hdng nhdi phai thyc sy di vao
thuc chét. Cé nhu vay méi c6 thé bao vé ngusdi tigu dung va doanh nghiép higu qua cong
nhu tgo dyng mét diém dén ddu tu an todn va hdp dén. Vay can cé nhimg gidi phdp gi
nh&m han ché nan hang gid, hang nhdi, hang kém chét lugng?
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1. Thye trang ton tai, phat trién ctia hang gia,
hang nhai, hang kém chit lwgng hién nay

Hang gia, hang nhai, hang kém chét lugng duong
nhu ¢6 mat & moi phan khic cuia thi truong, tu mién
ndi, vung sau, vung xa dén cac db thi, tham chi con
len 10i vao ca siéu thi cao cap. Nhitng nhin hang,
doanh nghiép uy tin, c6 thuong hiéu dugc nguoi tiéu
dung ua chudng thi nguy co lam gia, 1am nhai rat
nhiéu. V& goc do kinh té, hang gia, hiang nhai anh
hudng rat 1on dén doanh thu ctia nhitng doanh nghiép
san xuat, kinh doanh chan chinh. Khi nguoi tiéu dung
chang may mua phéi hang gia, hélng nhai khién uy tin
cta doanh nghlep xau di trong mét nguoi dung va gay
hiéu 1am, dan dén viéc quay lung lai véi san pham
Hang gla hang nhai thuong cé gia ca thip hon chlem
loi thé khién san pham chinh hang, ¢6 ngudn gdc xuat
X0 16 rang 1am vao tinh trang é am, doanh thu syt
giam. Nang né c6 thé dan dén pha san.

2. Mt s6 nguyén nhin dwoc xac dinh

- Phdp ludt quan 1y chira hoan thién va co' ché xir
phat chuwa du manh:

Mot trong nhiing nguyén nhan dan dén tinh trang
trén 1a do luat phap con kha nhiéu k& ho cong véi su
bat cap trong co ché quan 1y d tao diéu kién cho hang
gia, hang nhai, hang kém chat luong lan tran. Trong
khi d6, ché tai xir phat lai chua di manh nén nhiéu d6i
tuong san sang vi pham dé dat lgi nhuan 16n.

Cong tac quan ly, kiém tra va xir 1y chua dat higu
qué cao do hoat dong thiéu dong bo ciing nhur ¢6 sur
chdng chéo vé chirc nang, nhiém vu giira cac co quan.
Phuong tién k¥ thuat phuc vu cho cong tac ddu tranh
chéng hang gia con thiéu va yéu, phuong tién giam
dinh, phan biét hang that, hang gia, nhét 1a d6i véi cac
thuong hiéu hang hoa ngoai nhép, khong c6 nha san
xuat tai Viét Nam dé xac dinh.

Ngoai ra, viéc phan biét hang gia, hang nhai, hang
kém chat luong ciing khong hé dé dang ddi véi ngudi
tidu ding khi ma cac san pham dugc lam gia ngay mot
tinh vi, giéng hang that tir nhan hi¢u, kiéu dang dén
nhiing chi tiét nho nhét.

Mit khéc, hién nay, tuy da c6 nhidu van ban quy
pham phép luat dugc ban hanh vé ngan ngua, han ché,
truy ctru trach nhiém san xuat, kinh doanh hang gia,
hang nhai.. ., song hiéu lyc thuc thi cia mot s6 van ban
con thép do chua duoc cu thé hoa hodc chua theo kip
v6i nhimg dién bién phrc tap nay sinh trong cudc song.
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Céc van ban quy pham phap luit lién
quan lai chii yéu tap trung vao chdng,
nhit 12 chéng trong khau tiéu thu hang
gia, hang nhai ma chua chu trong diing
murc dén phong ngira ngin chan san xuat
hang gid, hang nhai...

- Co ché quan ly con nhiéu bat cdp:

Hién nay, c6 t61 5 co quan hanh
chinh c6 chtrc nang va tham quyén xir
Iy vi pham hanh chinh vé s& hiru tri tué
gdém co quan quan 1y thi truong, thanh
tra chuyén nganh Khoa hoc - Cong
ngh¢, Van hoa, Thé thao va Du lich,
cong an kinh t&, UBND cic cép clng co
quan hai quan kiém soat hang nhap
khau. Luc luong quan 1y, kiém tra nay
tuy dong nhung khong manh. Do hoat
dong ro1i rac, thleu sy dong bo vé chat
lugng ciing nhu sé lugng, chirc ning
nhiém vu giita cic co quan lai chong
chéo nén du chiu sy kiém tra ciia 5 co
quan néu trén nhung nan hang gla hang
nhai, hang kém chat lugng van tran
ngap trén thi truong.

Phat hién hang gid, hang nhai trén thi
truong khong kho, nhung dé khang dinh
do 1a hang gia trude khi xtr 1y lai khong
dé chut nao. Theo quy dinh ctia phap
luat, dé xir 1y duge hang gia thi bat budc
phai co giam dinh két luan hang gia.
Nhiéu mit hang gia, hang kém chat
lwong, chi phi giam dinh rat dit, khi dua
di gidm dinh budc luc lugng thyuc thi phai
tam trng kinh phi giam dinh, néu dung 1a
hang gia thi phai tiéu hiy. Theo quy dinh
cta phap ludt thi chinh duong sy vi pham
phai ndp khoan tién giam dinh d6 nhung
hau nhu khong c6 dwong su nao tu
nguyén chiu ndp va viéc cudng ché thi
hanh cling khé khan.

- Do sw dé dai va
nguoi tieu dung:

Da s6 ngudi tidu ding chua chu dong
trang bi nhiéu kién thuc, thong tin vé
phan biét hang gid, hang nhai, hang kém
chat lwong. Nguoi tiéu ding khong co
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nhiéu thong tin vé mat hang minh dang mua
ma chi dua vao nhitng gi dugc in trén bao
bi hodc nhan thong tin tir ngudi ban hang
tryc tiép.

Bén canh mot s6 ngudi mua nham phai
hang gia do kho phan biét dugc dau 1a hang
that, dau 1a hang gia thi van c6 khong it
nguoi tiéu dung biét minh dang mua ban
hang gia, hang nhai, hang kém chat lugng
nhung van khong c6 dong thai phi hop dé
giup co quan chirc ndng, doanh nghiép kip
thot xu 1y, doi khi con chép nhan bai loai
hang héa nay phu hop véi thi tién cia ho
hodc ¢ tam 1y e ngai dong cham dén viéc
kién cao khi mua pha1 san pham gia, kém
chat luong vi chua nim ving luat phap.
Nhiéu nguoi di gian tiép tiép tay cho hang
gia, hang nhai trong viéc phan phdi va tiéu
thy, dé roi nhitng mat hang nay ngay cang
chiém thi phén trén thi truong.

- Doanh nghiép chua co cac bién phap
bdo vé chinh minh.

Céc doanh nghi¢p chua c6 bién phap bao
v€ chinh minh va nguoi tiéu dung trudce cac
nguy co bi lam giad hang hoa trong lic cac
co quan chtrc nang chua thé hién hét vai tro
cua minh. Doanh nghiép chan chinh hién tai
chi ¢6 thé ciu clru cac co quan chirc ning
c6 tham quyén ma chwa c6 nhiéu bién phap
gitp khach hang phan biét dugc hang hoa
do minh san xuat va hang hoa bi lam gia.

==

3. Mot s6 giai phap nhim han ché nan hang
gia, hang nhai, hang kém chat hrong

- Nang cao nang luc thuc thi phap luét cia cac luc
luong chirc ning, truyén thong nang cao nhan thirc ctia
nguoi tiéu dung, su nd luc ciia cac nhian hang, cac
doanh nghié€p lam &n chan chinh thi viéc tiép tuc hoan
thién hanh lang phép 1y phai dugc xac dinh 1a gii
phéap then chdt.

- D6i v6i doanh nghiép: Theo kinh nghiém tir cc
nuéce cho thiy dé cong tac ngan chan hang gia, hang
nhai, hang kém chét luong duge hidu qua va tot nhat
thi vai tro ctia doanh nghiép - chii co s¢ san xuat cuc
ky quan trong.

Luat S¢ hitu tri tu¢ Viét Nam cling c6 quy dinh day
khong chi 1a quyén ma con 1a trach nhiém cua cac
doanh nghiép trong cong tac phdi hop va hop tac voi
cac co quan thuc thi phap luat. Su lién minh gitra cac
nha san Xuat trong cong tac ddu tranh chong hang gia,
hang nhai can duoc thuc thi mot cach tich cuc hon.

Vai tro cia doanh nghiép trong cong tac quan ly,
gidm sét tiéu thy hang hoa 1a diéu can thiét va khong
nén coi viéc chong hang gia chi la trach nhiém cta
co quan thyc thi phap luat. Khi bi xam pham nhan
hiéu, cha s¢ hitu can chi dong giri don khiéu nai
hodc thong qua van phong luat su dé khiéu nai 1én
Cuc So hiru tri tué.

Doanh nghiép can liét ké nhiing dic diém riéng
biét gitip phan biét v6i hang gia va thong bao dén
nguoi tiéu dung. Péc biét can thuc hién hé théng tem
chéng hang gia dé nguoi tiéu ding nhan dién ciing
nhu gitp cong tac quan 1y va kiém soat hang hoa

Doanh nghiép giup ngwei tiéu dung phan biét hang gia - hang that
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dugc tot hon. Tem chéng hang gia con 1a
phuong tién gitp cac co quan thim quyén
nhan dién hang that, hang gia dé kip thoi
xu ly.

Do vay, cic doanh nghiép ciing can
chu dong, tich cuc tham gia cudc chién
chbng hang gia, hang nhai théng qua hoat
dong quang ba san pham song song véi
viéc hudng dan, chi 16 cho ngudi tiéu
dung céc thu doan lam hang gia ciing nhu
c6 kénh phén phdi san pham chét lugng
tdt t6i tan tay nguoi tiéu dung, nhét 1a &
khu vuc nong thon, vung sau, vung xa,
cac khu cong nghiép, khu ché xuat...
Dong thoi, doanh nghiép ciing nén x6a bo
tam 1y e ngai cong bd thong tin san pham
bi 1am gia, ma can phai chu dong hop tac
v01 co quan chure nang, luc lugng quan ly
thi truong, truyén thong. .. va hd tro nguoi
tiéu dung khi xay ra su cd.

bac bié¢t, cac doanh nghi¢p can tang
cuong quan ly, giam sat tiéu thu hang hoa
va chi dong khiéu nai khi bi xdm pham
nhén hiéu. Su lién két giita cac nha san
xuat trong d4u tranh chéng hang gia can
tich cuc hon nita. Bén canh do, can phai
day manh coéng tac tuyén truyén gitp
nguoi tidu dung trang bi kién thuc “tiéu
dung thong minh”, ddng thoi nhan thie rd
nhiém vu ctia minh trong viéc chdng hang
nhai, hang gia, hang kém chét luong vi
quyén loi ctia ban than va x3 hoi, nht 1a
tranh tré thanh nan nhan cua hang gia,
hang nhai.

- Béi v6i nguoi tiéu dung:

O goc do nguoi tidu dung, dé dau tranh
chéng hang hang gia, hang kém chat
luong ma cling la dé tu bao vé minh,
nguoi tiéu dung trude hét can thuc hién
quyén va nghia vu ctia minh ma Luat
phap da qui dinh khi mua hang nhu:

+ Yéu cau ngudi ban cung cap thong tin
chinh xac, day du vé td chirc, ca nhan kinh
doanh hang hoa, dich vuy; néi dung giao
dich hang hoa, dich vy; nguén géc, Xuét x(
hang hoéa; hoa don, chung tur, tai li€u lién
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quan dén giao dich va thong tin can thiét khac vé hang
hoa, dich vu ma nguoi tiéu dung da mua, st dung.

+ Kiém tra hang hoa trude khi nhan; lya chon tiéu
dung hang héa, dich vu c6 ngudn gdc, xuat x rd rang,
khong 1am ton hai dén méi trudng, trai voi thuan
phong my tuc va dao dirc xa hoi, khong gay nguy hai
dén tinh mang, suc khoe cua minh va cua nguoi khac;
thue hién chinh xac, day du huéng dan st dung hang
hoa, dich vu.

+ Théng tin cho co quan nha nudc, t6 chirc, ca nhan
c6 lién quan khi phat hi¢n hang hoa, dich vu luu hanh
trén thi truong khong bao dam an toan, gay thiét hai
hodc de doa gay thi¢t hai dén tinh mang, suc khoe, tai
san ctia ngudi tiéu dung; hanh vi cta to chirc, c4 nhan
kinh doanh hang hoa, dich vu xdm pham dén quyén, loi
ich hop phap cua ngudi tiéu dung.

+ Can nang cao tinh than canh giac khi mua hang va
phai nhan thic 16 nhi€ém vu ciia minh trong vi¢c chéng
hang gia, hang nhai, hang kém chat luong. Ngudi tiéu
ding can trang bi cac kién thirc can thiét dé phan biét
duoc san pham nao 1a hang that, san phdm nao 1a hang
gia, hang nhai. Boi viéc ndy nhdm bao vé chinh quyén
loi cua ban va con chéng lai hanh vi pha hoai san Xuat,
kim ham sy phat trién nén kinh t& dat nuée.

+ Khi phat hién hang gia, hang nhai, nguoi tiéu dung
cling nén phan hdi ngay véi co sé san xuat, doanh
nghiép dé cong ty biét va dua ra bién phap xir 1y.

4. Két luén

Tém lai, ddu tranh chéng lai tinh trang hang gia,
hang nhai va hang kém chét lugng can su phdi hop
ctia nhiéu phia tir doanh nghiép, nguoi tiéu dung va
co quan chirc niang. Doanh nghiép san xuét dut khoat
khong lam hang gid, hang nhai. Co s¢ kinh doanh
cuong quyét khong ban hang gia, hang nhai. Ngudi
tiéu dung nhat dinh khong chip nhan mua hang gia,
hang nhai, dong thoi tich cuc hop tac véi nha san xuat
va cac co quan quan ly nha nudc lam tron nghia vy
ctia minh. Nha nuéce khong dé hang gia, hang nhai c6
co hoi len 16i thi truong bang viéc hoan thién phap 1y,
cac co quan chure nang thuc thi phap luat nghi€ém minh
trong viéc kiém tra, xr ly. Tom lai, cudc chién chéng
hang gia, hang nhai, hang vi pham s& hiru tri tu€¢, hang
kém chat luong kha kho khin, phurc tap, khé c6 thé
thue hién trong “mot sém, mot chiéu”, doi hoi su nd
luc cua cac nganh, cac c?ip, cac lyc lugng churc nang,
nguoi ti€u dung va toan xa hoi./.
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